7 despans 1992 rona N 2300-1

POCCHIICKAS ®EJEPAIIUS
3AKOH

O 3AIIUTE ITPAB IOTPEEUTEJEN

Crucox HU3MCHAIOIMNUX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3)

Koncynbrantlnroc: npumevanue.
C 1 suBapsa 2019 roga ®enepanbapiM 3aKk0oHOM OT 29.07.2018 N 250-®D3 B ab3a1 nepBblid
npeamMOysIbl BHOCSATCS U3MeHEeHHUs1. CM. TeKCT B OyayIIe penaKiiuu.

Hacrosmuii 3akoH peryimmpyeT OTHOIICHHS, BO3HHKAIOIIUE MEXIY MOTPEOUTEIISIMU H
W3TOTOBHUTEISIMH, HWCIIOJHUTEISIMU, HMMIIOPTEpaMH, TPOJABIAMUA MPH TPOJAKE TOBAPOB
(BBITIOJIHEHUH PadOT, OKa3aHUM YCIIYT), YCTaHABIMBACT MpaBa MOTpPeOUTENIe Ha MpUOOpeTEeHN e
ToBapoB (paboT, yciayr) HaIekKamero KavyecTBa W O€30MAaCHBIX Ui KH3HH, 3JI0POBBS,
UMYIIECTBA TOTPEOUTENCH M OKpYKaloUIel Ccpeabl, MOJy4eHHe HHPOpPMAIUU O TOBapax
(paboTax, yciayrax) U 00 WX H3TOTOBUTENSAX (MCHOJHHUTENSAX, IPOJABIAX), IMPOCBEIICHUE,
rOCYJapCTBCHHYIO M OOIIECTBEHHYIO 3alIUTy MX HWHTEPECOB, a TAKXKE ONpEACIsIeT MEXaHU3M
peau3aIiy STHX TpaB.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHBIC MOHATHA, UCITOJIB3YCMBIC B HACTOAILICM 3aKoHe:

MOTPEeOUTENIb - TPaXKJAaHWH, HMCIOIIMKA HaMEpEHHE 3aKa3aTh WM IMPHOOPecTH JIMOO
3aKa3bIBAIONIMM, TPUOOPETAOIIUN WMIM  WCHOJB3YIOMIMIA  TOBapbl  (pabOThI,  YCIIyTH)
UCKJIFOUUTEIILHO JUISL JIMYHBIX, CEMEHHBIX, JOMAIlHUX W HWHBIX HYX], HE CBS3aHHBIX C
OCYILIECTBIICHUEM MPEANPUHUMATENBCKON AESITETbHOCTH,

(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHU3alisl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a
TaKXKe WHIUBUIYalbHbIM MpennpuHUMATedb, MNPOU3BOJAALINE TOBapbl JUIs  pealu3aluu
MOTPEOUTEISAM;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJIHUTENb - OpPraHU3allUsl HE3aBUCHMO OT €€ OPraHU3aIl[MOHHO-TIPABOBOW (OPMBI, a
TaKXXe WHUBUIYaTbHBIN MPEATPUHAMATEIh, BBITIOIHSIONNE PA0OTHI I OKa3bIBAIOIIUE YCIYTH
MOTPEOUTEIISAM 110 BO3ME3THOMY JIOTOBODY;


consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEFEA63270D413E2A8E06FCC67799BAF7E5B77545F4AFA42CSFD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642901413E2A8E06FCC67799BAF7E5B77545F4AFA42CSFD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEF612B004D6320865FF0C47096E5E0E2FE7944F4AFA4CE23S9D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEFEE602C0C4E6320865FF0C47096E5E0E2FE7944F4AFA0CF23SDD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEE652807496320865FF0C47096E5E0E2FE7944F4AFA2CB23SAD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642900413E2A8E06FCC67799BAF7E5B77545F4AFA42CS1D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEDEF6128074D6320865FF0C47096E5E0E2FE7944F4AFA4CA23SBD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBED652C0D413E2A8E06FCC67799BAF7E5B77545F4AFA52CSBD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEAEA652F01413E2A8E06FCC67799BAF7E5B77545F4AFA42CS0D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642B01413E2A8E06FCC67799BAF7E5B77545F4AFA42CS1D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEE6622B054E6320865FF0C47096E5E0E2FE7944F4AFA4CA23SED
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEDEB6327024C6320865FF0C47096E5E0E2FE7944F4AFA4CE23SED
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEFEE672806496320865FF0C47096E5E0E2FE7944F4AFA7CD23S3D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEDE96629074A6320865FF0C47096E5E0E2FE7944F4AFA4CD23SCD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEF6D2A05436320865FF0C47096E5E0E2FE7944F4AFA4C823S2D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEDE6672D024D6320865FF0C47096E5E0E2FE7944F4AFA4C923SED
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEF6D290D436320865FF0C47096E5E0E2FE7944F4AFA4CA23SAD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEE6602A034A6320865FF0C47096E5E0E2FE7944F4AFA5CE23SAD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEDE86C2E024D6320865FF0C47096E5E0E2FE7944F4AFA4C823S2D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEDE96628024B6320865FF0C47096E5E0E2FE7944F4AFA4C023SCD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEE652806496320865FF0C47096E5E0E2FE7944F4AFA4CE23SDD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEE642B0D4F6320865FF0C47096E5E0E2FE7944F4AFA4C123SBD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEEF622E0C486320865FF0C47096E5E0E2FE7944F4AFA4C823S2D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEE7622E034C6320865FF0C47096E5E0E2FE7944F4AFA4C823S2D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEEE76D2A044A6320865FF0C47096E5E0E2FE7944F4AFA4C923S8D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEFEE672B074D6320865FF0C47096E5E0E2FE7944F4AFA4C923SAD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEFEE672800496320865FF0C47096E5E0E2FE7944F52ASAD
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642900413E2A8E06FCC67799BAF7E5B77545F4AFA52CS9D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642B01413E2A8E06FCC67799BAF7E5B77545F4AFA52CS9D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642901413E2A8E06FCC67799BAF7E5B77545F4AFA42CS1D
consultantplus://offline/ref=71A726FB54D0749A825717A21FBC0BAEEBEC642901413E2A8E06FCC67799BAF7E5B77545F4AFA52CS8D

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

MIPOJAaBell - OPraHu3alusl HE3aBUCUMO OT €€ OPraHW3allMOHHO-TIPABOBOM (POPMBI, a TakKe
WHIMBUIYAIBHBI TPEANpPUHUMATENb, PEATU3YIOIINE TOBApbl IMOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJIAXKU;

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

a63arl yrpatun cuiy. - ®enepanbusiii 3akon oT 21.12.2004 N 171-D3;

HE/IOCTaTOK ToBapa (paboTbl, YCIyru) - HECOOTBETCTBHE TOBapa (paboTbl, YCIyrH) HIU
00s13aTeIbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAaHOBJICHHOM MM MOPSKE,
WIA YCIOBHSIM JoroBopa (IpH WX OTCYTCTBHM WM HEMOJHOTE YCIOBUH OOBIYHO
MPEABSIBISIEMBIM TPEOOBAHUSIM), WU TIEJISIM, U1 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WU IEJIAM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B
M3BECTHOCTh NMOTPEOUTEIEM MPHU 3aKJIIOUEHUU JOrOBOpa, UM 00pa3ily U (WiIM) OMHCAHUIO MPU
Mpo/IaKe ToBapa Mo oopasiy u (WIK) Mo ONMHUCAHUIO;

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMbBIH HEIOCTATOK WM
HEJ0CTAaTOK, KOTOPBIH HE MOXET ObITh ycTpaHeH 0e3 HecOpa3MEpHBIX pacxoj]0B MM 3aTpaT
BpEMEHH, WJIN BBISBIISETCS HEOJHOKPATHO, UM MPOSBIISETCS BHOBB MOCIE €r0 YCTPAHEHUS, WU
JIpyrue moa00HbBIe HEIOCTATKY;

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThbl, yCcIyru) - 0€30MacHOCTh ToBapa (paboThI, YCIYTH) IS
KHU3HH, 3I0POBbS, UMYIIECTBA MTOTPEOUTENSI U OKPYKAFOIIEH CPEMIbI TPH OOBIYHBIX YCIOBHUSX €T0
WCTIOJIb30BaHUS, XPaHEHHSI, TPAHCTIOPTUPOBKU M YTHIIM3AINH, a TaKKe 0€30MacHOCTh Mpolecca
BBITIOJTHEHHS PaOOTHI (OKa3aHUS YCIYTH);

YIIOJTHOMOYEHHAsl HM3TOTOBHUTENEM (IIPOJABIIOM) OpraHU3alus WINM YHOJTHOMOYEHHBIH
M3rOTOBUTENEM (IIPOJABIIOM) MHIAMBUAYAIBHBIA MpeIIpUHUMATENb (Jlajiee - YIIOJIHOMOYCHHAS
OpraHM3anusl WIA YIOJHOMOYCHHBIH HWHIMBHIYAIBHBIA IPEINPHHAMATENb) - OpraHu3alus,
OCYIIIECTBIISIOIIAS OIPEICICHHYIO JEATeIbHOCTD, MM OPTaHU3aLUs, CO3/JaHHasi Ha TEPPUTOPUH
Poccuiickoit ®enpepanuu  u3rotoBuTeneM (MPOJaBIOM), B TOM YHUCIE HHOCTPAaHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIIOJIHSIONIME OMNpPEACTICHHbIe (YHKIMH Ha
OCHOBAaHHMHM JIOTOBOpA C M3TOTOBUTENEM (IIPOJABIIOM) M YIIOJHOMOYCHHBIE MM Ha NPHHATHE U
YIOBJIETBOPEHHE TPEOOBAHMUI MOTPEOUTENICH B OTHOLICHUWHM TOBapa HEHAJICKAIEro KauecTBa,
1100 WHAMBHYAIBHBIN MpeIIpUHIMATENb, 3apETHUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii
denepauuy, BBHINOJIHAIONIMNA  ONpENeNCHHbIE (QYHKIMM Ha OCHOBAaHUHM JOTOBOpa C
M3rOTOBUTENEM (IIPOJABIIOM), B TOM YHCJIE C MHOCTPAaHHBIM HM3TOTOBHTENIEM (MHOCTPaHHBIM
NPOJABIOM), W YIOJIHOMOYCHHBIH WM Ha TPUHIATHE M YJOBJICTBOPEHHE TpeOOBAaHUM
noTpeduTeleil B OTHOIICHHH TOBapa HEHAIJIEKAIETO KaueCTBa;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alus HE3aBUCUMO OT OpPraHHU3allMOHHO-NPaBOBON (OpMBI WIIH
VMHIVBUAYAJIBHBIN TPEAIPUHAMATEIND, OCYILECTBIIAIOME UMIIOPT TOBApa Ul €ro MOCIEAYOIEN
peanusauuu Ha Teppuropun Poccuiickon @enepanuu.

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Koncynerantllntoc: npumeuanue.
C 1 suBaps 2019 roma denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3 mnpeamOyna
JIOTIOJIHSIETCS HOBBIM a03arieM. CM. TeKCT B OyyIiei peaakuuu.
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I'mapa 1. OBIIUE INOJIOKEHUSA

Crarbs 1. IIpaBoBoe pery/iupoBaHHe OTHOLIEHUN B 00JacTH 3alMTHI MpPaB
norpeourTesiei

1. OTHomeHust B oOjacTu 3alllUThl MpaB noTpedureneil peryaupyrorcs [paxaanckum
koxekcoMm Poccuiickoit deneparyn, HACTOSIINUM 3aKOHOM, IPYTUMHU (eepaTbHBIMU 3aKOHAMHU
(manee - 3akOHbBl) W MPUHMMAEMBIMH B COOTBETCTBUM C HUMHU HHBIMU HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickot denepanun.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoii deneparnuu He BrpaBe nmopydarh (eaepaibHbIM OpraHam
WCTIOJTHUTEHHON BJIACTH MPUHUMATH aKThI, COJIEPKAIINE HOPMBI O 3aIlIUTE TIpaB MOTPEeOUTENCH.

[IpaButenbctBo Poccuiickoii @enepanin BIpaBe W3/aBath Ui MOTPEOUTENS U MPOJaBLa
(M3roTOBUTENSA, MCIOJIHUTENS, YIOJIHOMOYEHHOM OpraHu3aludyd WIA  YIOJHOMOYEHHOTO
WHIUBUAYAJIHOTO MpEANpUHUMATENS, UMIIOPTEpa) MpaBuiia, 00s13aTeNIbHbIE TPU 3aKIIIOUEHUH U
UCIOJIHEHUU  MYyOJNWYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HMYHOM  KYIUTU-TIPOJAXKH,
SHEpProcHa0KeHHsI, TOTOBOPOB O BBHINMOJIHEHUHU paboT U 00 OKa3aHUU YCIIYT).

(a63ar BBeieH denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

AG3ar yrpatun cuny ¢ 1 aBrycra 2011 rona. - ®enepanbubiii 3akon ot 18.07.2011 N 242-
3.

Crarps 2. MexkayHapoanbie 10roBopbl Poccuiickoin @enepaunu

Ecnu mexnyHapoansiM 1oroBopoM Poccutickoit denepanvii yCTaHOBIICHBI MHBIE TTpaBUiia
O 3alIUTe MpaB MOTpeOuTeNel, yeM Te, KOTOpble MPEAYyCMOTPEHBI HACTOSIIMM 3aKOHOM,
MIPUMEHSIOTCS MpaBUjIa MEXIYyHAPOTHOTO IOTOBOPA.

Crarbsn 3. IlpaBo mnorpeOuTesieii Ha mNpocBelleHHE B 00JaCTH 3alIMTHI MpaB
norpeoduTesiei

[IpaBo motpedOuTeneii Ha TpOCBelIeHHE B OONACTH 3allUTBl TpaB IMOTpeOUTENEH
oOecrieynBaeTCss TOCPEICTBOM BKIIFOUCHHSI COOTBETCTBYIOIUX TpeOoBaHUI B (epepaibHbIe
rOCyJapCTBeHHbIC 00pa30BaTEIIbHBIC CTAHIAPTHI M O00pa30BaTENbHBIC MPOrPaMMbI, a TaKKE
MOCPEJICTBOM OpPraHM3allii CHCTEMbl WHPOpPMAIUU TMoTpedurened o0 HMX TpaBax U O
HEOOXOIUMBIX JIEHCTBHSIX IO 3aIUTE ITHX TPaB.

(B pen. denepanbHoro 3akona oT 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (padoThl, yCJIyru)

1. IIponaBen (McHodaHMTENB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PaboTYy,
OKa3aTh yCIYTy), KaYecTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu oTCyTCTBUHU B AOTOBOpE YCIOBHUI 0 KauecTBe ToBapa (paboThl, YCIyrH) MpoJaBell
(ucmonHHUTENH) 0053aH MepenaTh MOTPEOUTEN0 TOBap (BBINOIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIbSBISIEMbIM TpPEeOOBAHUSM W TPHUTOAHBIA U menel, IS
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 00bIYHO UCTIONIb3YeTCs.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecmu MpoaaBCIl (I/ICHOHHI/ITGHB) IIpu 3aKIOYCHHUU JOTroBOpa ObLI TOCTaBIICH
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noTpeduTeNIeM B HM3BECTHOCTh O KOHKPETHBIX IIENSAX NPHOOpEeTeHHs ToBapa (BBIMOJHEHHS
paboThl, OKa3aHUsl YCIYTH), MpoaBel (MCHOJHUTENb) 00sf3aH Mepeaarh MOTPEOUTEN0 TOBap
(BBIMTOTHUTE PabOTy, OKa3aTh YCIYTY), IPUTOIHBINA JUISI KCTIOIB30BAHUS B COOTBETCTBUH C STUMHU
LEISAMH.

4. Tlpn mponaxxe ToBapa mo oOpasiy W (WJIM) ONMUCAHUIO TpoJaBell 00si3aH TepeaarTh
MOTPEOUTEITIO0 TOBAP, KOTOPBIH COOTBETCTBYET 00pa3Iy U (FIIH) ONMTUCAHHIO.

5. Eciu 3akoHaMu WM B YCTaHOBJIGHHOM HMH MOPSIKE HPETYCMOTPEHBI 00s3aTelIbHbIE
TpeboBaHus K TOBapy (pabore, yciyre), mpoaaBer] (WCIOJIHHUTENh) OO0sA3aH Mepeaarhb
noTpeduTeNnto ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIAYry), COOTBETCTBYIOLIMH AITHM
TpeOOBaHUSM.

(. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00513aHHOCTH M3rOTOBUTEIS (MCIOJHUTES, MPOJABLA) B 00/1aCTH
YCTAHOBJIEHHUSI CPOKA CJIY:KObI, CPOKA I'OJHOCTH ToOBapa (padoThl), a TaK:Ke TAPAHTUITHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboTy), npeaHa3HauYe€HHbBIN I JTUTEIHHOTO UCTIOJIB30BaHUs, U3TOTOBUTEIH
(MCTIONHUTENB) BIpPaBe YCTAHABIMBATH CpPOK CHYXKObI - TEpUOJ, B TEUYEHHE KOTOPOTo
U3rOTOBUTENb  (MCIOJIHUTENb) 00sA3yeTcss o0ecrneunBaTh MOTPEOUTENI0  BO3MOXHOCTH
MCIO0JIb30BaHUs TOBapa (paboThl) MO0 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE
HEJIOCTAaTKM Ha OCHOBAHUM MyHKTa 6 ctaThu 19 m nyHkTa 6 cratbu 29 HacTosmiero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrotoButenpb (MCHOJHUTETHL) 00s3aH YCTaHABIMBATH CPOK CIIYXKObI TOBapa (paboThi)
JUTATENTFHOTO TOJIb30BAHMS, B TOM 4YHCIE KOMIUICKTYIOIIUX W3JAeNUN (AeTanei, Y3ioB,
arperaToB), KOTOPbIC 110 UCTCUCHUH OMPEICICHHOTO MEPUO0JIa MOTYT MPEICTABIATh OMACHOCTh
IUTSL )KU3HHU, 370POBBS TIOTPEOUTEISI, IPUIHHSATE BPE €ro UMYILIECTBY HIIM OKPYXKAIOIIEH cpejie.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyxObl TOBapa (pabOThl) MOXET HCUHCISTHCS CIMHUIIAMH BPEMEHH, a TaKXKe
WHBIMU €IMHUIIAMU U3MEpPEHUs (KHJIOMETPaMH, METpaMU M MPOYHMH CAMHUIIAMH HW3MEPCHUS
ncxo s U3 (YHKIIMOHATBLHOTO Ha3HAUCHHUS ToBapa (pe3ysbTaTa paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoyKThl NHUTaHUs, MapPrOMEPHO-KOCMETUYECKUE TOBAPHI, MEIMKAMEHTBI, TOBAPhI
OBITOBOM XMMHHM W HWHBIC TOJOOHBIC TOBaphl (pabOTHI) M3TOTOBUTENb (HMCIIOJHHUTEINb) 00s3aH
yCTaHaBIIMBaTh CPOK TOJHOCTH - MEPHOJI, 10 UCTCUCHHH KOTOPOro ToBap (paboTa) cuMTaeTcs
HETPUTOHBIM IS UCTIOJIb30BaHUS 110 HA3HAYCHUIO.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

5. Tlpomaxka TOBapa (BBIMONHEHHWE pPabOTHI) MO MCTEUEHUH YCTAHOBJICHHOTO CpOKa
TOJIHOCTH, a TaKXKe ToBapa (BBIMOJHEHHE PadOTHI), HA KOTOPBINA J0JKEH OBITh YCTAHOBIIEH CPOK
TOJIHOCTH, HO OH HE YCTAHOBJICH, 3alpeIiaeTcs.

(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

6. UzroroBuTenb (MCHIOTHUTENH) BIpaBe yCTaHABIMBATh HAa TOBAp (paboOTy) rapaHTHITHBIN
CPOK - TMEpHOJ, B TeUEHHE KOTOPOro B ciiydyae oOHapykeHus B ToBape (paboTe) HemocTaTKa
H3rOTOBHUTEIh (MCTIOTHUTETB), MpoJIaBell, YIIOJTHOMOYEHHAs opraHuzanus WA
YIIOJTHOMOYEHHBIN HHIUBUIYAIbHBIA MPEeINpHHUMATENb, UMIIOPTEP OO0S3aHbI YIOBIETBOPUTH
TpeOOBaHUs MOTPEOUTENSI, yCTAHOBJICHHBIE CTaThsiMU 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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I/I3FOTOBI/ITCJIB BnpaBe HpI/IHSITB O65138,T€J'IBCTBO B OTHOUICHHHU HCECAOCTATKOB TOBapa,
O0OHapy)XCHHBIX IO WCTEYCHWU YCTAHOBIECHHOTO WM TapaHTUHHOTO CpoKa (JOMOJHUTEIEHOE
00513aTEeNLCTRO).

(ab3am BBeneH DenepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxaHue JOMOIHUTEIBHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTro
00s13aTeNIbCTBA W TOPSAOK OCYIIECTBICHUSI MOTPEOUTENIEM IpaB MO TaKOMY 00s3aTelnbCTBY
ONPEEISAIOTCA U3TOTOBUTEIIEM.

(ab3am BBeaeH DenepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBern; BpaBe yCTAHOBUTH HAa TOBAp FapaHTUMHBIA CPOK, €CIIM OH HE YCTAHOBIICH
M3TOTOBUTENIEM.

HponaBeu BIIpaB€ IIPUHATH 00s13aTEILCTBO B OTHOIIEHUN HCAOCTAaTKOB TOBapa,
OOHapy)KeHHbIX [0 MCTEYEHHHM TapaHTUHHOIO CpOKa, YCTAHOBJIEHHOTO W3TOTOBHUTEIEM
(momoTHUTENIBHOE 00513aTEIBCTRO).

ConepxaHue JOTMOJHUTEIHHOTO O00s3aTENbCTBA MPOJABIA, CPOK JEHCTBHS TaKOTO
00s3aTeNnbCTBA U TOPSAOK OCYILECTBICHHUS IMOTpEOMTENeM IpaB MO TAaKOMYy 00S3aTeNbCTBY
OTIPENIENISIOTCST JOTOBOPOM MEXKY TIOTPEOUTETIEM U TIPOIABIIOM.

(. 7 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MWszrortoBurtenb (mpojaaBer]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKU TOBapa,
0OHapy>KEHHBIC B TEYCHHUE CPOKA JACHCTBUS JTOTIOJHUTEILHOTO 00513aT€IhCTBA, B COOTBETCTBUH C
a03areM BTOPBIM MyHKTa 6 cTaThu 18 HacTosIero 3akoHa, a mocjie OKOHYaHUs CpOKa JICUCTBUS
JOTIOJTHUTEIBLHOTO 00s3aTEIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(n. 8 BBenen denepanbabM 3ak0HOM OT 21.12.2004 N 171-D3)

Crarbss 6. OO0s1I3aHHOCTH HM3rOTOBUTEJNS 00eCleYUTh BO3MOKHOCTH PEMOHTA U
TeXHUYeCKOro 00C/IyKUBAaHHUS TOBapa

N3roTtoBurens 00s3aH 00eCeunTs BO3MOYKHOCTh HMCIIOJIB30BAHMS TOBapa B TEYCHHE €ro
cpoka cmyxObl. [l 3TOM 1LeauM H3roTOBUTENh OOECHeuYrBaeT PEMOHT U TEXHUYECKOE
o0ciyKMBaHUE TOBapa, a TAK)KE BBIYCK U MOCTaBKY B TOProBble M PEMOHTHBIE OpraHU3aluH B
HEOOXOIUMBIX U1 PEMOHTA U TEXHUYECKOTO OOCITYyKMBaHH 00bEeME U aCCOPTUMEHTE 3allacHbIX
yacTell B TEUEHUE CPOKa MPOM3BOJACTBA TOBapa U IMOCIE CHATHS €ro C MPOU3BOJCTBA B TEUCHUE
CpOKa cIIy»Obl TOBapa, a Mpu OTCYTCTBUH TaKOTO CPOKA B TEUCHHE AECATHU JIET CO JIHS Meperadyn
TOBapa MOTPEOUTEITIO.

Cratbsa 7. [IpaBo noTpeduTe s Ha 0€30MaACHOCTH TOBapa (padoThl, YCJIYIH)

1. Iotpeburenr uMMeeT MpaBO Ha TO, 4YTOOBI ToBap (pabota, yciyra) mpu OOBIYHBIX
YCIOBUSAX €r0 UCIIOJIb30BAHUS, XPAHEHHUS, TPAHCTIOPTHUPOBKU M YTHIIM3AIMK OB Oe30maceH s
KU3HHU, 3JI0POBBSI IOTPEOUTENSI, OKPYXKAIOIIEH Cpelbl, a TaKKe He MPUUUHSIT BPEIl UMYIIECTBY
noTpebutens. TpeOoBaHusi, KOTOpbIe IOJDKHBI OoOecreurnBaTh OE30MaCHOCTH ToBapa (paboThl,
yCIyTH) AJIs )KU3HH U 37I0POBBS MOTPEOUTEINS, OKpYKaIOIIEH cpefibl, a TakKe MpeJoTBpaIleHre
MPUYMHEHUS BpeJa UMYILIECTBY MOTPEOUTENs, SBISIOTCS O0s3aTENbHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM MM TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. W3rotoBuTtens (MCIOTHUTENH) 0053aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHHUE YCTAaHOBJIEHHOTO CPOKa CITY:KOBI MU CpOKa TOJHOCTH ToBapa (paboThl).
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Ecimu B cooTBeTcTBUH C IIYHKTOM 1 crareu 5 HACTOSALICTO 3aKoHa H3TOTOBUTEID
(McToNTHUTENh) HE YCTAaHOBWI Ha ToBap (paboTy) Cpok CiaykObl, OH 00s3aH 00ECICYUTH
0e30macHOCTh TOBapa (paboOThl) B TEUYECHHE NECSITH JIET CO JHS Tepenadd ToBapa (paboThi)
MOTPEOUTEITIO.

Bpen, npuyuHEHHBIH KU3HU, 3J0POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIEICTBUE
HeoOecreueHns: 0€30TaCHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHH CO
cratheil 14 Hacrosiero 3aKoHa.

3. Ecnmm ans 6e30macHOCTH MCHOJB30BaHUSI TOBapa (paboThI, yCIYTH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH M YTUIM3AaLUM HEOOXOAMMO COOIOAATh CHENMalbHbBIE IpaBwia (maiee -
MpaBWiia), U3TOTOBUTENH (MCIOJHUTENb) O0S3aH yKa3aThb 3TH IpaBUjia B CONPOBOAUTEIHHOMN
JOKYMEHTAIlMU Ha ToBap (paloTy, yciayry), Ha ATUKETKE, MapKUPOBKOM MM MHBIM CIOCOOOM, a
IpoJiaBell (MCIIOIHUTENb) 00s3aH TOBECTH 3TH MpaBUja 10 CBEIEHUS IOTPeOUTEs.

4. Eciu Ha ToBaphl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM WM HOpPSIKE
YCTaHOBJIEHBI 00s3aTeNbHbIE TpeOOBaHUS, OOECIEUMBAIOIINE MX OE€30MaCHOCTh JI KWU3HH,
3I0pOBbsSl MOTPEOUTEN, OKpY)KAloIlel cpeapl W MpeloTBpallleHue NPUYMHEHHUs] Bpena
UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE TOBAapOB (paboT, yciayr) ykKa3aHHBIM TpeOOBaHUAM
MOJICKUT 0053aTENBHOMY MOATBEPKIACHUIO B MOPSAKE, IPETYCMOTPEHHOM 3aKOHOM M MHBIMU
MIPaBOBBIMU aKTaMHU.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He momyckaercst mpomaxa ToBapa (BBITIOJIHEHHE PaOOTHI, OKA3aHUE YCIIYTH), B TOM YHUCIIE
HMMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 napopmaiuu 00 00s3aTeIIPHOM MOITBEPKIACHUHN €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThH.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIIEHO, YTO TNpH COONIOJCHUM TMOTPEOWTENEM YCTAaHOBJICHHBIX TPABUII
WCTIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKH TOBapa (pabOTh) OH NPUYHHSET HIIA MOXKET
NPUYMHATE BpPEJ JKWU3HHW, 3JI0POBBI0 M HWMYIIECTBY MOTPEOUTENS, OKpYXKarolleh cpeje,
W3TOTOBHUTENb (MCIIOJNHUTEIb, NpOJaBel])) 00s3aH HE3aMEUIUTEIbHO TPUOCTAHOBUTH €T0
MIPOU3BOJICTBO (pealM3alnio) A0 YCTPAaHCHUs TPHYMH Bpeda, a B HEOOXOIUMBIX CITydasx
MIPUHATH MEPHI 10 U3BSITHIO €r0 U3 000pOTa M OT3BIBY OT MOTpedUTes (moTpeduTenei).

Ecnu mpuuuHBl Bpena yCTpaHWUTh HEBO3MOXKHO, WM3TOTOBUTENb (MCHOJIHHUTENb) 00s3aH
CHSTh TakoW ToBap (paboTy, yCiyry) ¢ mpou3BoJACTBA. [Ipyu HEBBIIOJHEHWU HM3TOTOBHUTEIEM
(ucronHHUTENEM) STOM 00A3aHHOCTH YIMOJHOMOYEHHBIN (hefepalibHbIl OpraH HCHOJHUTEIbHOMN
BIIACTH NMPUHUMAET MEpPhI MO OT3bIBY TAKOTO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHEr0 PbIHKA U
(unn) ot moTpeOuTens WM MOoTpeOuTeNnei B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJIATEIbCTBOM
Poccuiickont @enepanun.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUUMHEHHbIE MOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThbl, YCIyTH),
MOJUIeKAT BO3MEILEHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM) B IOJTHOM 00BbeMe.

6. YTparun cuny. - @enepanbsbiii 3akoH oT 21.12.2004 N 171-03.

Crartps 8. IIpaBo morpeduTesnsi Ha HHPOPMaNHMI0O 00 M3roTOBHTENe (MCIOJTHHTENE,
Nnpojaasue) u 0 ToBapax (padorax, ycayrax)

1. IloTpeburens BrmpaBe MOTpeOOBaTh MPENOCTABICHUS HEOOXOAMMON M JOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (MCIOTHUTENE, IPOJABIIE), PEKUME €ro paboThl U PeaTn3yeMbIX
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UM ToBapax (paboTax, yciayrax).

2. YkazaHHas B IyHKTe | HacTosAmed craThby MHGOPMAIWs B HArIATHOW M JOCTYITHOM
(opme TOBOAMTCS 10 CBEACHHUS NMOTPEOHTENCH NMpU 3aKII0UYEHUH JOTOBOPOB KYIUIU-TIPOJAKH H
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3aHUHM YCIYr) CIIOCOOAMHU, HMPUHSATHIMH B OTAEIBHBIX
cepax obcmyKuBaHHUSA NOTpeOUTENEH, HA PYCCKOM S3bIKE, a JONOJIHUTEIBHO, [0 YCMOTPEHHIO
M3roTOBUTENS (MCIOJHUTENS, IPOJIaBlia), Ha TOCYJapCTBEHHBIX S3bIKax cyObeKTOB Poccuiickoit
Penepanny U poAHBIX SA3bIKax Hapo0B Poccuiickont denepanuu.

Koncynbrantlntoc: npumeyanue.
C 1 sauBaps 2019 roma @enepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 crarbst 8
JIOTIOJTHSIETCSI HOBBIM ITyHKTOM 3. CM. TEKCT B OyAyllel penakiuu.

KoncynbrantlInroc: npumedanue.
C 1 suBaps 2019 roga ®enepanbhbiM 3akoHOM OT 29.07.2018 N 250-®d3 HauMeHOBaHUE
cTaThu 9 u3naraercsi B HOBOM peaakiuu. CM. TeKCT B OyayIei peaaKkiuu.

Crartbs 9. Undopmanus 00 u3roropuresie (MCIOJHUTENE, IPOAABIIE)

1. UsroroButenb (MCHONHUTEND, MPOJABEI]) 00s3aH JOBECTH JIO CBEACHUS TOTPEOHTEIS
¢bupMeHHOEe HaNMEHOBaHUE (HAMMEHOBAaHWE) CBOEW OpraHMu3allHi, MECTO €€ HaXO0KJIEHUs
(ampec) u pexxum ee padoTsl. [Iponasent (MCIIOTHUTENB) pa3MeNiacT yKa3aHHYI0 HHPOPMAIHIO Ha
BBIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButens (MCMOHATENb, MPOAABEI) - MHIUBUYAJLHBINA MPENTPUHUMATEND - JIOJDKEH
MPEAOCTaBUTh TOTPEOUTENIO MH(OPMAIUIO O TOCYAAPCTBEHHON PEerucTpanud 1 HauMEHOBAaHUHT
3apeTrUCTPUPOBABIIIETO €r0 OpraHa.

Koncynprantllntoc: npumedanue.
C 1 sauBaps 2019 roga denepanbaeiM 3akoHOM 0T 29.07.2018 N 250-®3 nynkr 1 cratbu 9
JIOTIONHSIETCS HOBBIM a03aeM. CM. TeKCT B Oyayliel pelakiuu.

Koncynprantlntoc: npumevanue.
C 1 sauBapa 2019 roma PenepanbHbiM 3akoHOM oOT 29.07.2018 N 250-d3 cratea 9
JOTIOJIHSIETCS HOBBIMU ITyHKTamMu 1.1-1.3. Cm. TekcT B Oyaymiel peaakiuu.

2. Ecmu BuA JEATENBHOCTH, OCYIIECTBIISIEMbI HM3rOTOBUTENIEM  (MCIIOJIHUTEIIEM,
MPOJABIIOM), TIOJICKHUT JIUICH3UPOBAHUIO W (WJIM) WCIOJHHUTEIh HUMEET TOCyIapCTBEHHYIO
aKKPEIUTAIMIO, 10 CBEICHUS MOTPeOUTENs JO0DKHA OBITh JOBeieHa HHopMamus o BuUje
JeATEIbHOCTH W3TOTOBHTENS (MCIIOJHUTENS, MPOJAaBIlia), HOMEpPE JHUIICH3UH W (WJIM) HOMEpe
CBUJICTEIILCTBA O TOCYJAPCTBEHHOW aKKPEIWTAIlUH, CPOKaX JIEHCTBHS yKa3aHHBIX JIUICH3UH U
(wm) cBUIETENBCTBA, a Takke MH(opMarus o0 opraHe, BbIJABIIEM YyKa3aHHBIC JMIICH3UIO U
(Mnn) CBUAETENBCTBO.

(. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu | ¥ 2 HACTOSIIEH CTaTbu, JAOJKHA OBITh
JIOBEJIeHa IO CBEICHUS MOTpeOuTeNel TakKe MpU OCYIIECTBICHUU TOPTOBIH, OBITOBOTO M MHBIX
BHUJIOB OOCITY>KHBaHHSI MOTpeOUTENEH BO BpEMEHHBIX MMOMEIICHUSIX, Ha ApMapKax, ¢ JOTKOB U B
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JIpYruX ciay4asX, €CJIM TOProBiisi, OBITOBOE W WHBIE BHIBI OOCITYXHBAHHUA TNOTpeOHTENEH
OCYILIECTBIISIOTCS. BHE IIOCTOSIHHOTO MECTa HaX0KICHUS MpoAaBLa (MCIIOIHUTENS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. WsroroBuTens (MCHOTHUTENb, MpOJaBen) OO0sf3aH CBOCBPEMEHHO IPEIOCTABIATD
MOTPEeOUTENNI0 HEOOXOUMYI0 W JOCTOBEPHYIO HH(POpMAIMIO O ToBapax (paboTax, yciyrax),
00eCTeYnBarOIIyI0 BO3MOYKHOCTh MX NPaBWIBHOTO BBIOOpa. I[lo oThaenpHBIM BHAaM TOBapoB
(pabot, yciyr) TmepedeHb W CHOCOOBI  JIOBEACHWS HWHPOPMAIMM JI0  IOTpEOHTENs
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

2. Nudopmauust o ToBapax (paboTax, yciayrax) B 00s3aTEJIbHOM MOPSAKE JIOJDKHA
COZIEPKaTh:

HaVMEHOBAHUE TEXHUYECKOI'O PErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaniii 0 TEXHUYECKOM PETYIUPOBAHMM W  CBUJICTEIBCTBYIOIIEE 00
00s3aTeIbHOM MOATBEPK/IEHUN COOTBETCTBHS TOBapa 0003HAUEHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CcBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B
OTHOIIEHWH TIPOJYKTOB TIMTAaHHUS CBEICHUS O COCTaBe (B TOM 4YHCIIE HaMMEHOBAaHHWE
WCTIOJb30BAHHBIX B TIPOIIECCE M3TOTOBJICHUS NPOJYKTOB TMHTAaHHUS TMHIIEBBIX J100aBOK,
OMOJIOTMYECKH aKTHUBHBIX JO0ABOK, WH(GOpMAIMA O HAIMYAH B TPOJYKTAX MUTAHUS
KOMIIOHEHTOB, MOJYYEHHBIX € MPUMEHEHHEM TI'€HHO-WH)XXEHEPHO-MOAU(PUIINPOBAHHBIX
OpraHM3MOB, B CiIydae, €CJIH COJIep’KaHHWE€ YKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE
cocTaBiisieT Oosiee NEeBSATH AECATHIX MPOLEHTA), MUIIEBONH IEHHOCTH, Ha3HAUEHUH, 00 YCIOBUAX
MPUMEHEHUS U XPaHEHUs MPOIYKTOB MUTAHMS, O COCO0AaX M3rOTOBJICHUS TOTOBBIX OO, Bece
(oObeme), maTe U MeCTe M3rOTOBJICHHUS M YITAKOBKH (pachacoBKH) MPOIYKTOB MUTAHMS, & TAKKE
CBEICHUSI O MPOTHUBOIOKA3aHUAX JJIs UX MPUMEHEHHUs MPHU OTIEeNbHbBIX 3a00neBanusX. [lepeuenn
TOBapoB (paboT, yciyr), HHPOpMaIs O KOTOPBIX JOKHA COAEpKAaTh MPOTHUBOMOKA3aHUS IS
UX MPUMEHEHMs MPH OTAEIbHBIX 3a0oseBaHusX, yTBepxkaaercsa [IpaBurensctBoM Poccuiickoit
denepanuu;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B PyOJISIX U YCJIOBHS IPHOOPETEHMS TOBapOB (paboT, yciayr), B TOM YHCIIE TIPH OIJIaTe
TOBapoB (paboT, yCIyr) uepe3 OIpPENeIeHHOE BpeMs TIOCIe WX Mepeladd (BBIMOJHEHHS,
OKa3aHMsI) MOTPEOUTEII0, MOJHYI0 CYMMY, HOJUICKAIIYI0 BBIILJIATE MOTPEOUTENIEM, W Tpaduk
MOTAIICHUS 3TOW CYMMBI;

(B pen. denepanbpHoro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

mpaBuwia U yciaoBus A(PPEeKTUBHOTO M 0OE30MacHOr0 HCIOJIb30BaHUS TOBapoB (pador,
yemyr);

nHpopmannuio 00 dHEepreTHUeckoil APPEKTUBHOCTH TOBAPOB, B OTHOIIEHHWU KOTOPBIX
TpeboBaHKE O HATMYUHU TaKOW WH(OPMAIIUU OTIPENEIIEHO B COOTBETCTBUH C 3aKOHOAAaTEIHCTBOM
00 sHeprocOepekeHNH U O TOBBIINICHUN YHEPreTudecKoi 3hHeKTUBHOCTH;
(ab3am BBeeH @enepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6LI HJIM CPpOK TOOAHOCTHU TOBApPOB (pa60T), yCTaHOBHeHHBIf/'I B COOTBCTCTBUHU C
HaCcTOAIIUM 3aKOHOM, a TakKXKE€ CBCACHUA O HeO6XO,Z[I/IMLIX JENCTBUAX HOTpC6I/ITCJ'I}I 18(0)
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HWCTEUYCHUM YKA3aHHBIX CPOKOB M BO3MOKHBIX IIOCJIEICTBUSAX IPU HEBBINOJHEHUU TaKUX
NENCTBUM, eciu TOBapbl (padoThl) O UCTEUEHUU YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTh
JUIS KU3HU, 370POBbSI M UMYIIECTBA MOTPEOUTENIE WM CTAHOBSTCS HENPUTOAHBIMU IS
KCIOJIb30BAHMS 10 HA3HAYEHUIO;

azpec (MECTO HaxXOX/JAEHHUs), PUPMEHHOE HAaUMEHOBaHUE (HAaUMEHOBAaHUE) M3rOTOBUTENS
(ucnonHUTENS, MPOJABLA), YIOJHOMOYEHHOM  OpraHu3allid WIA  yIOJHOMOYEHHOIO
MHIUBUAYAJIBHOTO IIPEIIPUHUMATENS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmanuo 00 00s53aTeTPHOM TOATBEPKICHHH COOTBETCTBHUSI TOBApOB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpMaLIKIO O TIPaBUIIaX MPOJaKU TOBAPOB (BBIIIOJIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHHE€ Ha KOHKPETHOE JIMI0, KOTOPO€E OY/AET BBINOIHATH paboTy (OKa3blBaTh yCIYTy), U
nH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAaU€HUe, UCXO/I U3 XapakTepa paboThl (YCIyru);
(a63ar BBeieH denepanbHpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

YKa3aHWe Ha WCIOJb30BaHNue (oHOTpaMM TIpH OKa3aHUHM Pa3BJICKATEIbHBIX YCIYT
HUCITOJITHUTCIIAIMHU My31:IKaJ'II)HBIX HpOPI?;BG,ZIGHPIﬁ.
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemplii moTpedUTENeM TOBap OB B YIOTPEOJICHUHU WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTATKH), TOTPEOUTENIO JOKHA OBITh TIpeocTaBieHa nHpopMaIus 0o STom.

3. Wnudopmarus, mpeayCMOTpEHHass ITyYHKTOM 2 HACTOSIIEH CTaThbH, IOBOJUTCSA JI0
CBEJICHUs TOTPEOUTENeH B TEXHWYECKOW MTOKYMEHTAIlMH, MpUjaraeMoil K ToBapaMm (paboTawm,
ycayram), Ha 3THKETKaX, MApPKUPOBKOH MIIM MHBIM CIIOCOOOM, IPUHSATHIM ISl OTIICIBHBIX BUIOB
ToBapoB (pabor, ycmyr). NHpopmanus o0 o00sS3aTeIbHOM TOITBEPKIACHHH COOTBETCTBUS
TOBApOB IMPEJICTABIISETCS B MOPSAAKE U CIOCOOAMHU, KOTOPHIE YCTAHOBIICHBI 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepaniun 0 TEXHUYECKOM PEryJUPOBAaHUM, W BKIIOYAET B CeOS CBEICHUS O
HOMEpE JIOKYMEHTa, IMOJATBEPXIAIONIETO TaKOe COOTBETCTBHE, O CPOKE €ro NeHcTBUS U 00
OpraHu3alliH, €r0 BBIIABIICH.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A63ar yrpatun cuiy. - @enepanbhblii 3akoH oT 21.12.2004 N 171-D3.
Crartbs 11. Pexxum pa6oThl npoaaBua (MCIOJTHUTEJIsS)

1. Pexxum paboThl rocyJapCTBEHHBIX, MYHULIUIIAIBHBIX OPraHU3a1i TOProBiy, OBITOBOIO
U HMHBIX BHUJIOB OOCITY)XMBAaHUS MOTPEOUTENIEH yCTAaHABJIMBACTCS MO PEIIEHHI0 COOTBETCTBEHHO
OpPraHOB HCHOJHHUTEJIBHOW BiacTH cyObekToB Poccuiickoil denepanuu U OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum pa6OTBI OpF&HH?»B.LIPIfI, OCYIICCTBJIAOIIUX ACATCIIBHOCTL B C(bean TOproBoro,
OBITOBOTO M UHBIX BHUI0B O6CJ'Iy>KI/IBaHI/IH HOTpe6I/ITeJ'IeI71 1 HC YKa3aHHBIX B ITYHKTC 1 HacCTosIIeH

CTaTbH, a TAKIKC HHAUBUAYAJIbHBIX HpeI[HpI/IHI/IMaTeJ]eI‘;I YCTaHaBJIUBACTCA UMHU CAMOCTOSTCIIBHO.

3. Pexum paboThl mpojaaBia (MCIOMHUTENS) JOBOAWTCS IO CBEACHUS MOTpeOuTeNneld u
JIOJKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Crarbst 12. OTBeTCTBEHHOCTh W3rOTOBUTENs (HCHOJHHUTENsl, MNpPoAaBua) 3a
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HeHa/uIexkalyo nHGopMmaiuio o Topape (padore, yciayre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu motpeburento He MpeAoCTaBICHA BO3MOKHOCTh HE3aMEJTUTEIBHO TOTYIUTh TIPH
3aKIIIOYEHUH JI0OTOBOpa MH(pOpManuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpebOBaTh OT
npoaaBua (MCMOJHUTENS) BOSMEIICHHUS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM
OT 3aKJIFOUYEHHs JOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCsA OT €ro
WCIIOJIHEHUSI W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEIICHHS IPYTUX
YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT UCTIOTHEHUS IOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (PE3yJbTat
paboThl, yCIYTH, €CIIU 3TO BO3MOYKHO 10 X XapaKTepy) MpoaaBily (HCIOJIHUTEINIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Tlponaser; (MCIIOTHUTENB), HE MPEIOCTABUBIINN MOKYIMATEIIO0 MOJTHOW U JOCTOBEPHOU
nHpopMmaruu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO TTyHKTAMU
1 -4 cratbu 18 nnu mynkTom 1 ctatbu 29 HacTosmero 3aKoHa, 3a HEIOCTaTKH ToBapa (padoThl,
yCIIyTH), BO3HUKIINE MOCJIE €ro Nepesadyr NoTpeOUTeN0 BCIeICTBUE OTCYTCTBUS Y HETO TaKon
uH(popMaLnH.

(n. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Koncynbrantlntoc: npumeyanue.
C 1 suBapa 2019 roma depepanbHbiM 3akoHOM OT 29.07.2018 N 250-®d3 crares 12
JOTIOJTHSETCSI HOBBIMU ITyHKTaMu 2.1-2.3. CM. TeKCT B Oyayliel peaakiuu.

Koncynbrantlntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 HanmeHOBaHHE
cTaThy 12 m3naraercs B HOBOH penakiu. CM. TEKCT B OyIyIiel peIaKiuu.

3. Ilpu npuynHEeHUH Bpela >KU3HU, 3JOPOBBIO U HMMYILECTBY MOTPEOHUTENs BCIEICTBUE
HEMpPEeOCTaBICHUs €My MOJHOM U JocToBepHOM wuH(pOpManuu o ToBape (pabote, yciyre)
MoTpeOuTeNb BIIpaBe MOTPEeOOBATh BO3MEIIECHUS TAaKOTO BpeAa B MOPSJKE, MPEeIyCMOTPEHHOM
ctarbeil 14 Hactosiiero 3akoHa, B TOM YHUCIE MOJHOTO BO3MEIIEHUSI YOBITKOB, MPUYUHEHHBIX
MIPUPOIHBIM 00BEKTAM, HAXOASIIUMCS B COOCTBEHHOCTH (BJIAJACHUH ) IIOTPEOUTEIIS.

(. 3 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHUH TPeOOBAHUHN MOTPEOUTEIISE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTaTOYHO TOJHON wuHpopMmaimend o ToBape (pabore, yciyre),
HEOOXOJIMMO HCXOJUTh W3 MPEANOJONKEHUS 00 OTCYTCTBHUM Yy TMOTPEOUTENs CHEeIUaTbHBIX
MO3HAHUH O CBOMCTBAaX U XapaKTePUCTUKAX TOBapa (paboThl, yCIyTH).

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Crarbss  13. OTBeTcCTBEHHOCTh  HM3roTOBUTEsI  (MCHOJHHUTENs, MPOJABLA,
YIIOJTHOMO4Y€HHOM OpraHu3auuu HJTH YIIOJITHOMOYEHHOI 0 UHIMBHYAJIbHOT 0
NnpeanpuHUMAaTe/Isi, HMIIOPTEpa) 3a HAPpYLIeHUe NPaB NoTpeduTe e
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyoieHuec IIpaB HOTpC6HTCJ’ICI>i HN3roTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IL, npoaaBcH,
YIIOJIHOMOUYCHHAs OpraHvu3anusa HJin ynOJ'IHOMO‘ICHHLIfI I/IHI[I/IBI/IIIyaJ'IBHHﬁ npeaAnpuHUMaTeib,
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HUMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu muHOE HE YCTAHOBIJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, TOIIEKAT
BO3MEILEHUIO B IIOJIHOM CyMME CBEpX HEYCTOMKHM (II€HU), YCTaHOBJICHHON 3aKOHOM WJIU
JIOTOBOPOM.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ymnata HEyCTOWKH (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHTEIS
(ucriosTHUTENS, TMPOJABIA,  YIOJHOMOUYEHHYIO OpPraHM3alUI0 WM YHOJHOMOYEHHOTO
WHIMBHIYAIBHOTO TPEINPUHUMATENS, UMIIOPTEpPa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HETO
00513aTeILCTB B HATYpeE Mepe MOTPEOUTEIIEM.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

4. MWsroroButenb (MCHOJHUTENTH, TMPOJABEIN, YIOJHOMOYCHHAs OpraHU3alus WU
YIOJIHOMOYEHHBIM HMHIUBHAYAIbHBIM TMpEAINPUHUMATENb, HMIIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTelbCTB WM 3a HEHaJUIe)Kallee HCIOJHEHHE
0053aTeNbCTB, €CJIM JIOKAXET, YTO HEUCIOJHEHHe O0053aTelbCTB WJIM HX HEHaJylexallee
WCTIOJTHEHUE TIPOM30IIO BCIEACTBHE HEMPEOIOTMMON CUJIBI, & TAK)KE MO MHBIM OCHOBAHUSM,
MPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanust motpedurenss 00 yriare HEYCTOMKH (ME€HHU), MPETyCMOTPEHHON 3aKOHOM
WIN JIOTOBOPOM, TIIOJUIEKAT YIOBJICTBOPEHUIO H3TOTOBHUTENEM (WCIOIHHUTENEM, IPOJABIOM,
YIIOJTHOMOYCHHOU opraHu3anuen WITH YITOJTHOMOYEHHBIM VHIUBHTyJIbHBIM
IpeANPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOIBHOM HOPSIIIKE.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIpu ynoBIETBOPEHHH CyIOM TPEOOBAaHHI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, MPOJABLA, YIMOJHOMOYEHHOM OpraHU3aluu WU
YIOJHOMOYEHHOTO HHAMBUAYAJIBLHOTO MpeANpUHUMATENs], MMIIOpPTEpa) 3a HECcOoOoJecHUE B
NOOpPOBOJIBHOM TOPSIIKE YAOBIETBOpeHUs: TpeOoBaHui moTpedbutens mTpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYKIEHHOM CYZOM B I0JIb3Y MOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecau c¢ 3asBiaeHumeM B 3alIuTy IIpaB HOTpe6I/ITeJ'IH BBICTYIIAXOT 06IHCCTBGHHBIC
O6’LCI[I/IHCHI/I$I HOTpC6HT€J’ICﬁ (I/IX acconuanuu, COIOSLI) HJIX OpraHbl MCCTHOI'O CaMOYIIpaBJICHUA,
IIATBACCAT IIpOLICHTOB CYMMBI B3BICKAHHOTI'O mTpa(ba MNEPCUUCIIAIOTCA YKa3aHHBIM
O6’LCI[I/IHCHI/I$IM (I/IX acconuanuiamMm, COIOSaM) WK OpraHaM.

Cratbs 14. UMyniecTBeHHasi OTBETCTBEHHOCTh 32 Bpel, NPUYUHECHHbIA BCJIeACTBHE
HEeJ0CTATKOB TOBapa (padoThbl, yCJIYIH)

1. Bpen, mpu4YMHEHHBIH KHU3HM, 3[J0POBBIO MJIM HMMYIIECTBY IMOTPEOUTENs BCIEICTBHUE
KOHCTPYKTHUBHBIX, TPOU3BOICTBEHHBIX, PELENTYPHBIX MJIM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIYTH), TOJUICKUT BO3MELICHHIO B IOJTHOM O00beMe.

2. HpaBo Tpe6OBaTB BO3MCIICHHUA BpEaa, IPUINHCHHOTO BCJICACTBHUEC HCAOCTATKOB TOBApa
(pa6OTBI, yCleFI/I), MMPU3HACTCA 34 JIFOOBIM MNOTCPHCBIINUM HE3aBUCUMO OT TOT'O, COCTOSA OH B
AOTOBOPHBIX OTHOMICHUAX C IIPOJAaBIIOM (I/ICHOHHI/ITCHCM) WK HET.

3. Bpe;[, l'IpI/I‘-II/IHeHHBII\/'I JKU3HH, 3J0POBbBIO HIIM HMYUICCTBY HOTpC6I/ITCJ'I$I, MNOJJICKHUT
BO3MCIICHHUIO, CCJIM BpCHA MPUYNHCH B TCUCHUC YCTAHOBJICHHOI'O CPOKa CJ'Iy)K6BI HJIn CpoKa
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rOJHOCTHU TOBapa (paboThI).

Ecmu wa TtoBap (pe3ynbrar pabOTHI) MOJKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C
NyHKTaMU 2, 4 CTaTbu 5 HACTOSIIEro 3aKOHa CPOK CIIYKObI WJIM CPOK TOJHOCTH, HO OH HE
yCTaHOBJIEH, MO0 MOTPEOUTENI0 He OblIa MPEJOCTaBICHA MOJIHAS U TOCTOBEpHAs MH(GOpMAIIHS
O CpOKe CIIy)KOBI WM CpPOKE TOJHOCTH, JHOO MOTpeOHuTens He ObUT MPOMH(POPMHPOBAH O
HEOOXOJUMBIX JEHCTBHSX 1O MCTEYCHHUU CPOKa CIYKOBI MM CPOKAa TOJHOCTH M BO3MOXKHBIX
MOCIIE/ICTBUSIX TPH HEBBITIOJHEHUHU YKa3aHHBIX JIeHCTBUHU, MO0 ToBap (pe3yapTar paboThI) MO
UCTEUCHUH ATHUX CPOKOB MPEACTABISET OMACHOCTh JUIS JKM3HHM M 3JI0POBBS, BPEZ MOJUICHKHT
BO3MEIIECHUIO HE3aBHCUMO OT BPEMEHU €T0 MPUYNHEHUSI.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu B coorBerctBHMM € myHKTOM | cratbu 5 Hacrosimiero 3akoHa W3rOTOBUTEINb
(MCTIOJIHUTENB) HE YCTAaHOBUI Ha TOBap (paboTy) CpoK CIIy>KObI, Bpe/l TIOJICKHUT BO3MEIICHUIO B
cllyyae €ro IpUYMHEHUS B TEUYEHHE JECATH JIeT CcO JHA Inepenaud ToBapa (paboTbl)
MOTPEOUTENIO, @ €CIIM JIEHb Nepeadll YCTAaHOBUTHh HEBO3MOYKHO, C JaThl M3TOTOBJIEHHS TOBapa
(OKOHYaHMS BBITIOJIHEHUS pabOTHI).

Bpen, mnpuuymHEHHBI BCIEACTBHE HEJOCTATKOB TOBAapa, IMOJICKHUT BO3MEIICHHUIO
MPO/IABIIOM HJIM MU3TOTOBUTEIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuuumHeHHBIH BCJIEACTBHE HENOCTATKOB pPAOOTHI WM  YCIYTH, THOJJIEKUT
BO3MEIIEHUIO UCTIOJTHUTEIIEM.

4. WzrotoBuTtenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJl, MPUUMHEHHBIA KU3HU,
3I0POBBI0O  WJIM HMYIIECTBY TMOTPEOUTENsT B CBA3M C HCIOJIb30BAaHHMEM MAaTEpHUAJIOB,
0o0opy/noBaHUs, UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX IJIi IMPOW3BOJCTBA TOBApOB
(BBIMOIHEHUS paboOT, OKa3aHUs yCIyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAyYHBIX U
TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA MIIU HET.

5. WsroroButenb (MCHOJIHHUTENb, MPOJABEI) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKQXET, 4YTO BpeJ MPHYUHEH BCJICJACTBHE HEMPEOJOTMMON CHJIBI WM  HApYIICHUS
MOTPEOUTENIEM YCTAHOBIICHHBIX TPABWJI HCIIOJIB30BAHMS, XPAaHEHHS WIH TPAHCIOPTUPOBKU
ToBapa (paboThI, YCIYTH).

Crarps 15. Komnencanus MopajibHOro Bpeaa

MOpﬂJ’ILHLIfI BpCI, HpI/I‘II/IHeHHHﬁ HOTpe6I/ITeJHO BCJICACTBHUEC HApPYLICHHA HU3IOTOBUTCIIEM
(I/ICHOJ'IHI/ITCJ'IGM, IIpoJaBIOM, YHOHHOMOHGHHOﬁ OpraHI/ISaHI/ICﬁ Wi  YIHOJIHOMOYCHHBIM
HHAUBUAYAJIBHBIM HNPCAIIPUHUMATCIICEM, I/IMHOpTepOM) IIpaB HOTpe6I/ITeJ'I5I, npeaAyCMOTPCHHBIX
3daKOHAMHU M IIPaBOBBIMH aAKTaMH Poccuiickoit q)eﬂepaL[I/II/I, peryjimpyrommumMu OTHOLICHUS B
obnactu 3alllMThI IIpaB HOTpG6HT€J’ICﬁ, MMOMJIC)KHUT KOMIICHCAIIUKU IIPUUYMHHUTCIICM Bpcaa IIpH
HaJIM4Yun €ro BHWHBI. PasMep KOMIICHCAIIUK MOPAJIbHOTO BpEaa OIpEeACIICeTCsa CYyAOM W HE

3aBUCHT OT pazMepa BO3MEIeHUsI UMYIIIECTBEHHOTO Bpe/a.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpAJIBHOT'O BpE€lda OCYHICCTBIIICTCA HE3aBUCUMO OT BO3MCIICHUA
HUMYHICCTBCHHOTO BpC€Zia U TIOHCCCHHBIX HOTpe6I/ITeHeM Y6]':>ITKOB.

Craresi 16. HenelicTBUTEIbHOCTh YCJIOBHMIl /J0Tr0BOpa, YHIEMJSIIOIIUX MpaBa
norpeduTest

1. YcnoBus AOroBOpa, YHICMJIAIOMIUC IIpaBa l'IOTpC6I/ITe.II$I o0 CpaBHCHUIO C IIPpaBUJIAMU,
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YCTAHOBJICHHBIMM 3aKOHAaMHM WJIM HWHBIMM NPaBOBbIMM akTamu Poccuiickonn ®denepanuu B
o0JacTH 3aluThI IPaB MOTPEOUTENCH, TPU3HAIOTCS HEJACHCTBUTEILHBIMH.

Ecnu B pesynbraTe MCHOJHEHHS JOTOBOPA, YHIEMIISIONIETO MpaBa MOTPEOHTENs, Y HEro
BO3ZHHKIIA YOBITKH, OHH MOJICKAT BO3MEIICHUIO H3TOTOBUTEIEM (MCIIOTHUTEIIEM, IPOJIABIIOM) B
IOJIHOM 00BEME.

2. 3ampemaercs OOYCIOBIMBAaTH NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTeNIbHBIM IPUOOpPETEHNEM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, NpUYMHEHHBIE
MOTPEOUTEITIO BCIIECTBHE HAPYIICHHS €T0 MIpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (padot, yciyr),
BO3MEIIAIOTCS TIPOAABIIOM (MCTIOJTHHTEIIEM) B ITOJIHOM 00BEME.

3anpemiaercs 00yCJIOBIMBATh Y/IOBJIETBOPEHUE TpeboBaHMi norpedurene,
MNpCABABIACMBIX B TCUCHUC FapaHTI/II\/'IHOl"O CpoOKa, yCIIOBHUAMU, HE CBA3aHHBIMU C HCAOCTATKaAMH
TOBapoOB (padoT, yCiIyr).
(ab63arn BBeieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Tlpomamerr (WCHOJHUTENH) HE BIpaBe O€3 corjlackus TMOTPEOUTENsT BBHITIOJHSTH
JOTIOJTHATEIbHBIC PabOTHI, YCIIyrH 3a Tuiary. [loTpeOuTeb BIIpaBe 0TKAa3aThCs OT OIIATHI TAKUX
pabot (ychyr), a €ciau OHM OIUTAY€HBI, MOTPEOMTENh BIpaBe MOTPEOOBATH OT MPOJABIA
(ucrioTHUTENS) BO3BpaTa yIUIAdYeHHOW cymmbl. Coriiacme MOTpeOWTeNss Ha BBITIOJHEHHE
JOTIOJTHUTEIBHBIX paboT, yciayr 3a 1iaty odopmisieTcs MpoaaBIoM (HUCIOJHHUTENIEM) B
MMCBMEHHOU (popMe, eciTh HHOE HE TIPETyCMOTPEHO (eiepaTbHBIM 3aKOHOM.

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crarbs 16.1. ®opMbl M NMOPAAOK OILIATHI NMPH MNPOJA)KE TOBAPOB (BHINMOJHEHUU
padoT, OKA3aHUM YCJIYT)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlponmaBen (McmoJIHUTENB) 00513aH 00ECIIEUNTh BO3MOXHOCTh OIUIaThl TOBapoB (padoT,
YCIYT) MYTEM HCIIOJIb30BaHUS HAIIMOHAIBHBIX TUIATS)KHBIX MHCTPYMECHTOB, a TaK)Ke HAaJTMYHBIX
pPacyeToB MO BBIOOPY MOTPEOUTEIS.

OO0s3aHHOCTh ~ 00€CTEUYUTh BO3MOXKHOCTH  OIDIaTBl  TOBapoB  (paboT, yciyr) ¢
WCIIOJIb30BAHUEM HAIIMOHAJBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIIMOHAJIBHOMN CHCTEMBI
IUTATEKHBIX KapT PaclpoCTpaHseTCs Ha MpojaBla (MCIOIHHUTENS), Y KOTOPOTO BBIPyYKa OT
peanu3aiyu ToBapoB (padoT, yciayr) 3a MPeIIecTBYIOMUI KaJIeHIapHBIN TO/1 MPEBBIIIAET COPOK
MUJUTHOHOB PYOJICH.

Ecnu mecto omaTel TOBapoB (paboT, YCIyT) HaXOIUTCS B MECTe, Iie HEe MPEA0CTaBISIOTCS
yCIyrd JIOCTyNa K MOJBMXKHON paanoTenedOHHON CBS3M U (WJIM) CPEACTBAM KOJUIEKTHBHOTO
JocTyna K  HMHQOPMAIMOHHO-TEIEKOMMYHUKallMOHHOW  cetn  "WHTepHer", mponasen
(MCTIOJTHHUTEIIE) OCBOOOXKIACTCS OT OOS3aHHOCTH OOECIIEYUTh B ITOM MECTE€ BO3MOXKHOCTH
OTLIIaThl TOBApPOB (paboT, YCIIYT) C UCTIOIB30BaHNEM HAIIMOHAIBHBIX MJIATSKHBIX HHCTPYMEHTOB.

IIponasernr ocBoOOX1aeTcss OT 00A3aHHOCTH 0OECTIEYUTh BO3MOXKHOCTD OILIATHI TOBAPOB C
HCIOJIb30BAHMEM HAI[MOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyUYKa OT
peanu3ali  TOBApOB B KOTOPOM COCTaBJIsleT MeEHee IMATH MHJUIMOHOB pyOned 3a
MIPEALIECTBYIOINUN KaJIeHIApHBIN TOL.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, ycayr) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUU
C yKa3aHUEM IMpojaBlia (UCHOJHHUTENS) MyTEM pacueToB dYepe3 CYOBEKTOB HAIMOHAIBHOU
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IJIATEKHOW CHUCTEMBI, OCYILECTBILIIOIIMX OKa3aHHUE IUIATEXKHBIX YCIYyr B COOTBETCTBHU C
3aKkoHoAarenbcTBOM Poccuiickon denepanuy 0 HAMOHAIBHOM IIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJICHO (efepaJbHBIMU 3aKOHAMH WJIM MHBIMM HOPMATHBHBIMH ITIPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omiare ToBapoB (paboT, yCIAyr) HAJIUYHBIMU JEHEKHBIMH CpPEICTBAMHU
00s13aTeNbCcTBA TOTPEOUTENST TIepel MPOJABIIOM (HMCIIOJHUTENEM) IO OIUIaTe TOBapoB (pador,
YCIYT) CYMTAIOTCS HUCIOJHEHHBIMA B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTa
BHECEHUS HAJIMYHBIX JIEHEKHBIX CPEJICTB MPOJABILY (MCIOJIHUTENIO) JINOO MIIATEKHOMY areHTy
(cybareHTy), OCYyIIECTBIISIOMIEMY JACITEIBHOCTD M0 MIPUEMY TUIATEKEH (PU3NIESCKUX JIHII.

[Ipu ommare ToBapoB (padoT, yciyr) myreM HepeBojia MPEeAOCTaBISIEMBIX MOTPEOUTENEM
HAIMYHBIX JICHEXKHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00S3aTeNbCTBA IMOTPEOUTEIS
nepeA TPOJaBIOM (HMCIOJTHHUTENEM) 10 OIUlaTeé ToBapoB (paboT, YCIyr) CUMTAIOTCS
HCITIOJIHCHHBIMHA B pa3MCpPe€ BHCCCHHBIX ACHCKHBIX CPEACTB C MOMECHTA BHCCCHUSA HOTpe6I/ITeJ'IeM
HaJIMYHBIX JEHEXKHBIX CPEACTB KPEAWTHON OpraHus3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY
areHTy (cy0areHry), OCyHIECTBISIOIMINM AEATEIBHOCTh B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepariuy 0 HAMOHATBHOM TUIATEKHOM CUCTEME.

[Ipn omyate ToBapoB (paloT, yclyr) MyTeM IMepeBOJia JIEHEKHBIX CPEACTB B paMKax
MpUMEHsIeMbIX (OpM OEe3HAIMUYHBIX pPacyeToOB 00sM3aTeNbCTBA MOTPEOUTENs Mepes MpoAaBloOM
(McnoJIHUTENIEM) MO OIIaTe€ TOBAapOB (paboT, YCIYr) CUMUTAIOTCS HWCIOJHEHHBIMH B CyMME,
y1<a3aHH0171 B PACIIOPsOKEHUUN O IMEPEBOJAC NCHCKHBIX CPEACTB, C MOMCHTA MOATBCPKIACHUA €TO
WCTIOJTHEHUST 00CTY)KHUBAIOIIEH OTpeOUTENS KPEAUTHOW OpraHu3aIuei.

4. Tlpm ommare TOBapoB (paboT, ycayr) mnpoaaBiy (WUCIOIHHUTENIO) 3ampenieHo
YCTAaHABJIMBAaTh B OTHOIICHWH OJHOTO BHAAa TOBapoB (paboT, yciyr) pasiuyHble IEHBI B
3aBHCUMOCTH OT CIIOCO0a WX OIUIAThl TOCPEACTBOM HAIUYHBIX PACYETOB WJIM B paMKax
MPUMEHSIEMBIX ()OpM OE3HATMYHBIX PACUECTOB.

5. TlponaBenr (MCHOJSHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIHE Yy MOTPEOUTEINs
yOBITKH, BbI3BaHHBIC HApYyILIEHHEM TpeOOBaHUI NMyHKTa | HacTosIIeN CTaThU.

Crarps 17. CyneOHas 3a1uMTa npas norpeourtesei

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3ammra mpaB MOTpeOUTENeil yciayr, OKa3blBaeMblX (DMHAHCOBBIMHM OpPIraHU3ALUSIMH,
OPraHMU3YIOLIMMH B3aHMMOJICHCTBHE C YIOJTHOMOYEHHBIM I10 TpaBaM MOTpeOUTeNne pruHaHCOBBIX
ycayr B coorBercTBUHM ¢ DenpepanbHbIM  3akoHOM "OO YHNOJHOMOYEHHOM MO IpaBaMm
norpedureneil (GUHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH
ykazaHHbIM DesiepanbHbIM 3aKOHOM.
(a63ar BBeaeH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amure npaB NOTpeOUTeNe MOTYyT ObITh MPEABABICHBI IO BEIOOPY MCTIA B CYI
10 MECTY:

HaXO0XJICHUA opraHusanuu, a €Clin OTBCTUHNKOM SABJIACTCA I/IH,Z[I/IBI/II[yaJIBHHﬁ
NpeCAIPpUHUMATCIIb, - €TI0 JXUTCIILCTBA,

KHUTCJIbCTBA NN HpeGBIBaHI/I}I nucrTnaa,

3aKIIIOYCHUA UJIN UCIIOJIHCHUA JOr0BOpa.
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Ecnu uck K opraHu3aiyy BEITEKAeT U3 IESTEIbHOCTH ee (HiInaia Win MpeJCcTaBUTEIbCTBA,
OH MOXET OBITh MPEABSIBICH B CYJI IO MECTY HaX0XACHUS ee (hriiraia Win IpeacTaBUTEeIbLCTBA.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, MHbIE UCTLHI IO UCKaM, CBSI3aHHBIM C HapyLICHUEM IIpaB MoTpeduTenei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYIaPCTBEHHOW IMOILINHBI B COOTBETCTBUU C 3aKOHOIATEIILCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I'aasa I1. 3AIIIUTA ITIPAB HIOTPEBUTEJIEN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJISAM

Crartbs 18. [IpaBa noTpedouTessi npu 00HAPYKeHUH B TOBape HEI0CTATKOB
(B pen. denepanbHOro 3axona ot 25.10.2007 N 234-03)

1. TloTpeOutens B ciaydae OOHAPYKEHHS B TOBape HEJOCTATKOB, €CITU OHU HE OBLIN
OTOBOPEHBI MTPOJIABIIOM, TI0 CBOEMY BEIOOPY BITpaBe:

MoTpeboBaTh 3aMEHbI Ha TOBAp ATOM kK€ MApKHU (3TUX e MOJIENHU U (WJIN) apTHKYJIa);

nmoTpeboBaTh 3aMEHbl Ha TaKOW JK€ TOBap JPYro Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIINM MIEPEPACUETOM TOKYITHOU 11EHBI;

MoTpeboBaTh COPa3MEPHOTO YMEHBIICHUS TOKYITHON IICHBL;

noTpeboBaTh HE3aMEATUTENILHOTO OE3BO3ME3THOTO YCTPAaHEHUsI HEJOCTAaTKOB TOBapa MU
BO3MEIIEHUS PACX0JI0B HAa UX HUCIIPABJICHUE OTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aTbCs OT WCIOJHEHHUsS JOTOBOpa KYIUIM-TIPOJIaXXUW U TMOTpedoBaTh BO3BpaTa
yIUIa4eHHOU 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBlia U 3a €ro cueT NoTpedUTenh A0KEH
BO3BPATUTH TOBAP C HEJOCTATKAMHU.

[Ipn sTOM moTpeOuTeNb BIpaBe MOTPEOOBATH TaKXKE IOJHOIO BO3MEIIEHHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOJAXH TOBapa HEHAJUIeKaIIero KayecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAaHOBJIEHHBbIE HACTOSIIUM 3aKOHOM JUIsl  YZOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTPEOUTENS.

B oTHOIIEHNH TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENb B Cilydae OOHApYKEHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsl OT HMCIOJIHEHHS OTOBOPA KYIUIM-TIPOJAXH U MOTpeOOBaTh
BO3BpaTa yIJIau€HHOM 3a Takoil TOBap CyMMBbI JIMOO MpPEAbIBUTH TPEOOBAHHE O €ro 3aMeHe Ha
TOBap ITOM ke MapKu (MOJENH, apTHKyJa) WIM Ha Takoil »e ToBap ApYyrod mapku (MOJIENH,
apTUKYJa) C COOTBETCTBYIOIINM IIEpepacueToM MOKYITHOU IIeHbI B TeUEHUE MATHAALATH THEH COo
THS Tiepeiadu TOTPEeOUTENIo TaKoTo ToBapa. [lo ucTeyeHnn 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJUIEKAT yIOBJIETBOPEHHUIO B OJJHOM M3 CIIEYIOIIUX CIy4aeB:

O6H21py>KeHI/IC CYHICCTBEHHOI'O HCAOCTATKA TOBApA,

HapyImCHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB
TOBApa,

HCBO3MOXHOCTb HMCIIOJIb30BAHUS TOBAPA B TCUCHUC KAXKIOTO roJa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee ueM TpUAUAaTb JHEH BCIEACTBUE HCOJHOKPATHOI'O YCTPAaHCHUA €TI0
PAa3JIMIHBIX HCAOCTATKOB.
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[lepeyeHb TEXHUYECKH CIIOXKHBIX TOBApoB yrBepskuaercs IIpaBurensctBom Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B IYHKTE | HACTOSIIEH CTaTbu, MPEABSIBISIOTCA NOTPeOUTEIEM
NpOJaBIy JHOO YIOJHOMOYEHHON OpraHW3alMy WM YHOJHOMOYEHHOMY HWHIWBUIYAIBHOMY
PEIIPUHIMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeburens BOpaBe MPEeAbIBUTh TPEOOBAHMS, yKa3aHHBIC B a03alax BTOPOM U TISITOM
MMyHKTa | Hacrosied CcTrarbd, M3rOTOBUTENIO, VYIOJHOMOYEHHOW OpraHu3aluyd WA
YIIOJTHOMOYEHHOMY MHIMBUAYATbHOMY MPEIPUHUMATEIIO, UMIIOPTEPY.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3)

Bmecrto npeabsBieHus 3Tux TpeOoBaHUM NOTPEOUTENb BIIPaBE BO3BPATUTH U3TOTOBUTEIIO
WJIN UMIIOPTEPY TOBAp HEHAUIEXKAIIETO KayecTBa U MOTpeOOBaTh BO3BpATa YIUIAYEHHON 3a HETo
CYMMBEL.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - @enepanbubliii 3akoH 0T 25.10.2007 N 234-D3.

5. OtrcyrcTBHE Yy TIOTPEOUTENST KACCOBOTO WJIM TOBAPHOTO 4YeKa JIMOO WHOTO JIOKYMEHTa,
YAOCTOBEPAOIIUX q)aKT M YCJIIOBHA IIOKYIIKHM TOBapa, HE ABJIACTCA OCHOBAHHWEM [JIsI OTKasa B
YIOBJIETBOPEHUU €0 TPEeOOBaHUM.

[MpomaBenr (M3roTOBHTENB), YHNOJHOMOUYEHHAS OpraHW3alds WIH YIIOJTHOMOYCHHBIH
WHIWBHUIYAIBHBIA TpEeINpPUHAMATENb, HMIIOPTEp OO0sA3aHBI MPHHATH TOBAp HEHAJICKAIIETO
KadecTBa y MOTPEOUTENSI W B Ciydae HEOOXOJMMOCTH TPOBECTH MPOBEPKY KadecTBa TOBapa.
[ToTpeOuTens BIpaBe y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae cmopa o mpUYMHAX BO3HUKHOBEHHs HEIIOCTATKOB TOBapa IPOJABEIl
(M3rOTOBUTEIL), YIIOJTHOMOYCHHAsT OpPTaHMU3allvs WIH YIOJTHOMOYCHHBIH WHIUBUIYaTIbHBIN
peIIPUHIMATENb, UMIOPTEP 00s13aHBI IPOBECTH IKCIIEPTH3Y TOBApA 3a CBOM CUET. DKCIIEPTH3A
TOBapa MPOBOJUTCS B CPOKH, YCTaHOBJICHHBbIC cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa JUis
VIIOBJICTBOPEHHSI  COOTBETCTBYIOIMX TpeOoBaHWit morpedurens. I[lorpedurens Brpase
MPUCYTCTBOBATh MpPH MPOBEJICHUM OJKCIIEPTH3bl TOBapa M B CiIydae HECOIJIacHs C ee
pe3ysbTaTaMH OCHOPHUTD 3aKIFOUYCHUE TAKOH SKCIEPTU3BI B CyJIcOHOM MOPSIKE.

(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynpTare SKCHEpTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HENOCTAaTKH BO3HHKIIH
BCJICZICTBHE OOCTOSATENILCTB, 38 KOTOPHIE HE OTBEYAET IpoJaBel (M3rOTOBUTEND), HOTPEOUTEID
00si3aH BO3MECTHTh MpPOJAABLY (M3TOTOBUTENIO), YIOJHOMOYEHHONW OpraHu3alMd WU
YIIOJITHOMOYEHHOMY  HHAMBHJyaJIbHOMY TpEeANpUHUMATENI0, HMIOpPTEpYy pacxoabl Ha
IIPOBEICHUE SKCHEPTU3bl, @ TAKXKE CBS3aHHBIE C €€ NPOBEJCHMEM pacxXo/bl Ha XpaHEHHE U
TPAHCIOPTHPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. Hpo;[aBeu (I/I3FOTOBI/ITCJ'IB), YIIOJITHOMOYCHHAsA OpraHu3anus HJIH ynOJIHOMO‘-ICHHBIfI
I/IH,Z[I/IBI/L[[yaJ'IBHHﬁ NnNpeaArpuHuMaTejib, UMIIOPTCP OTBCYACT 3a HCAOCTATKU TOBApa, Ha KOTOpLIfI
HC YCTAaHOBJICH FapaHTHfIHBIfI CpOK, €Clin HOTpe6I/ITeJ'IL JOKaXXET, YTO OHHW BO3HUKIN 10
nepcaayun ToBapa HOTpCGI/ITCJIIO HJIU 110 TpUYrMHaM, BO3HUKIIUM 0 3TOr0 MOMCHTA.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHunm TOBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUMHBIA CpPOK, IIPOJABELl
(M3roTOBUTEND), YIOJHOMOUYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBI WHAMBUAYaJbHBIN
IIpeAllpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTaTKU TOBapa, €CIM HE JIOKAXET, YTO OHU
BO3HHMKJIHM I[IOCJIE€ IIepeJadydl ToBapa IOTPEOUTENIO BCIEACTBHE HApyIIEHHs MOTpeOuTenem
IIpaBUJI UCIIOJIb30BAHUSA, XPAHEHUS] WIK TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPEThbUX JIUL| WU
HEINPEOJ0IUMON CHIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa M TOBapa BecoM 0o0Jiee MATH KHJIOTPAMMOB IS
pPEMOHTa, YIIEHKH, 3aMeHbl U (WJIM) BO3BpAaT UX MOTPEOUTENIO OCYILECTBISIOTCS CHUJIAMH U 3a
cyeT mpodaBla (M3rOTOBUTEINSA, YIOJHOMOYEHHOW OpraHu3alMi WIM YIOJIHOMOYEHHOTO
UHIUBUAYAJIbHOTO MpeANpUHUMATeNsd, uMIoprepa). B ciyyae HeucnosHeHUS JaHHOU
00s3aHHOCTH, a TaKXe TMpU OTCYICTBUM IMpoJaBUa (M3rOTOBUTENS, YIOIHOMOYEHHOMN
OpraHM3aly WIK YIOJIHOMOYEHHOTO HWHAMBHUAYAJBbHOTO MpealpUHUMATENsS, MUMIOpTEpa) B
MECTE HaxOXICHHsI MOTpeOHUTENss JI0CTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
oCyIlecTBIAThCS moTpeduteneM. [lpm 3TOM mnponasen (KM3roTOBUTENb, YHOJHOMOYEHHAs
OpraHu3alys Wik yIOJTHOMOYEHHBIM MHAWBUyaJbHbIN MpeNpUHUMATeIb, UMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAacXo/ibl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YyKa3aHHBIX
TOBApOB.

(. 7 B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 19. Cpoku mnpeabsiBjieHHsi NOTpeOMTe]eM TpPeOOBaAaHUI B OTHOLIEHHUH
HEJ0CTATKOB TOBapa

1. IToTpebutens BOpaBe MPEAbSIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOoBaHHMA K  NOpoAaBlly  (M3TOTOBHUTENIO,  YHNOJHOMOYEHHOM  OpraHuM3allud WU
YIOJHOMOYEHHOMY HWHAMBHUAYAJbHOMY TMPEANPUHUMATEN0, HMIIOPTEPY) B OTHOILIECHUU
HEJOCTAaTKOB TOBapa, €CiIM OHM OOHApYXKEHbl B TEUEHHWE TapaHTHUMHOTO CpOKa WM CpoKa

T'OJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmieHWW TOBapoB, Ha KOTOpPHIC TapaHTHHWHBIC CPOKHM WIIM CPOKH TOJHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENh BIIPAaBE IMPEIbSIBUTH YKa3aHHbIC TPEOOBAHHUsS, €CIIM HEIOCTATKU
TOBapOB OOHApPYXEHbI B pa3yMHBIH CPOK, HO B Tpeieiax ABYX JIET CO JHS Mepeladyd ux
MOTPEOUTEIIO, eciu 00JIee JTUTEIbHBIC CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTUIHBIN CPOK TOBapa, a TAKKE CPOK €ro CIY:KObI UCUUCIIAETCS CO JIHS Tepeiavn
TOBapa MOTPEOUTENI0, €CIM WHOE HE NPEAyCMOTPEHO J0ToBOpoM. Ecimu neHp nepemayu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKH HCUUCIISIFOTCS CO JIHS U3TOTOBJICHHS TOBapa.

(B pen. denepanpHOro 3akona oT 17.12.1999 N 212-03)

J51s ce30HHBIX TOBapoB (00YBU, OAEKIBI U MPOYMX) ITU CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUICHUS COOTBETCTBYIOLLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OIpEHEsaeTCs
COOTBETCTBEHHO cyOBbekTamMu Poccuiickoit @enepanuu UCX0AsS M3 KIUMATHYECKUX YCIOBUM
MeCTa HaXO0XKJIEHUS MOTpeOUTENeH.

HpI/I npoaaxxe TOBApoOB IIO 06pa3uaM, o Mmo4YTe, a TaKKC B CiIydadX, CCJIM MOMCHT
3aKIIIOYCHHUA JO0TOBOpa KYIUIM-IIPOJA)KM KW MOMCHT IICpeaavu TOoBapa HOTpC6I/ITCJ'IIO HC
COBITIaJAalOT, 3TU CPOKU UCUUCIIAIOTCA CO JHA NOCTABKU TOBApa HOTpe6I/ITeJ'IIO. Eciu HOTpC6I/ITeJ'IB
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JIMIIEH BO3MOYKHOCTHU UCIIOJIb30BaTh TOBAP BCIEICTBHE 0OCTOATENBCTB, 3aBUCSIUX OT MPOJABIA
(B 4acTHOCTH, TOBAp HYKJIAETCS B CIIELUAIBHON YCTAHOBKE, IMOAKIIOUEHUU WM COOpKE, B HEM
UMEIOTCS HEJOCTaTKU), TapaHTUHHBIM CPOK HE TEUeT [0 YCTPAHEHUs IPOJABLOM TaKHUX
oOcTosTenbeTB. ECy eHb NOCTaBKU, YCTAHOBKH, MOJKIIOYEHUS, COOPKH TOBapa, yCTPaHEHHS
3aBUCAIIMX OT TMPOJABIA OOCTOSITEIBCTB, BCJIEACTBHE KOTOPBIX TNOTPEOHTENh HE MOXKET
WCIIOJb30BATh TOBAp 10 HA3HAYEHUIO, OTPEACTUTh HEBO3MOXKHO, STH CPOKH HCUHUCISIOTCS CO
THSL 3aKJIFOYCHHUS JJOTOBOPa KYIUTH-TIPOIAXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3anr uckitoueH. - denepanbubliii 3aKk0H oT 17.12.1999 N 212-03.

Cpok roJHOCTH TOBapa OMNpEAENsSeTCcsl MEePUOJIOM, HCUUCISIEMBIM CO JHS W3TOTOBJICHUS
TOBapa, B T€YEHHE KOTOPOrO OH MPUTOAECH K HCIOJIb30BAHUIO, WIM JAaTOW, O HACTYIUICHUS
KOTOPOil TOBap MPUTOAEH K UCIIOJIb30BAHUIO.

IIpoomKUTENPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00A3aTENbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHple CPOKM MOTYT YCTAHABJIMBAaTbCA HAa KOMIUIEKTYIOUIUE HW3ACIUA H
COCTaBHbIE YAaCTH OCHOBHOTO TOBapa. ['apaHTHIHBIE CPOKM HAa KOMIUICKTYIOIIME H3JIEIUS U
COCTaBHbIE YAaCTH HMCUHCISIOTCS B TOM € IMOPSJIKE, YTO U TFapaHTHUHHBIM CPOK Ha OCHOBHOU
TOBAap.

["apanTHiiHble CPOKM HA KOMITJIEKTYIOLIUE U3/IEIHS U COCTABHBIE YAaCTH TOBapa CUUTAIOTCS
PaBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JETHE, €CJIM MHOE HE YCTAHOBJIEHO JOTOBOPOM.
B cnywae, ecim Ha KOMIUIEKTYIOIIEE H3JEIME W COCTAaBHYIO YacTh TOBapa B JIOTOBOpE
YCTAQHOBJIEH TApPAHTHUHHBIA CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, Y€M TapaHTUUHBIM CPOK Ha
OCHOBHOE€ M3JIeJHe, MOTPeOUTE b BIpaBe MPeIbsIBUTh TPEOOBAHUS, CBS3AHHBIE C HEIOCTAaTKaMU
KOMIUJIEKTYIOLIEr0 M3JeNns M COCTaBHOM YacTH ToBapa, NMpU HUX OOHAPYKEHHUH B TEUEHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE U3/IEJINE, €CIIM NHOE HE MIPETyCMOTPEHO JI0TOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu Ha KoMmIIeKTyrollee U3JeNUe YCTAaHOBJIEH TapaHTHIHBIA CpoK Oosblieit
MPOJIOJKUTENILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, HOTpeOUTEIh BIIpaBe
MpeIbsIBUTh TPeOOBaHMS B OTHOIIEHHWU HEIOCTATKOB TOBAapa NpPU YCIOBHH, YTO HEJOCTATKU
KOMILJIEKTYIOIIETO M3/eiusi OOHAapYy)KeHbl B TEUEHHE TapaHTHMHOTO CpPOKa Ha 3TO M3JEIue,
HE3aBHCHMO OT UCTEUEHUS TApaHTHITHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE€ B HACTOSIIEH cTaThe, JOBOJSATCS 1O CBEAEHUS MOTpPeOuTENs B
uHdopMalid O TOBape, MPENOCTABIAEMON MOTPEOUTENI0 B COOTBETCTBHHM cO cTatbed 10
HACTOSIIEro 3aKoHa.

5. B ciyuasx, korza npexycMOTPEHHBII JOrOBOPOM IapaHTUHHBIA CPOK COCTaBIISIET MEHEE
JBYX JIeT M HEJOCTaTKH ToBapa OOHApY)KEHbl MOTpPEeOMTENEeM IO HCTEYEHUH T'apaHTHHHOTO
CpoOKa, HO B Ipejesiax JIBYX JIeT, HOTPeOUTeNb BIPaBe MPeIbsIBUTH MPOJABIY (M3TOTOBUTEIO)
TpeOoBaHMs, IPEeIyCMOTpEHHble cTaThed 18 HacTosmero 3akoHa, €claM JIOKaXeT, 4YTO
HE/IOCTaTKU TOBapa BO3HMKIIM JI0 €ro MepeJauyd MOTPeOUTEN0 WK MO MPUYMHAM, BO3HUKIINM
710 3TOT0 MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B CJIyda€ BbBISABJICHHSA CYHICCTBCHHBIX HCIOCTATKOB TOBApa HOTpC6I/ITCJ'IL BIIpaBC
npeaAbABUTL  U3TOTOBUTCIITO (yr[O.IIHOMO‘-IGHHOfI opraHu3ani  WJIH  YIIOJJHOMOYCHHOMY
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WHIMBUIYAILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHNe O OE3BO3ME3THOM YCTPAHEHUHU
TaKUX HEJOCTATKOB, €CIIM JOKaXET, YTO OHU BO3ZHUKIIM JIO0 NE€pPENAaYM TOBapa MOTPEOUTENO0 WU
[0 TMPHUYMHAM, BO3HHUKIIMM JO O3TOT0O MOMEHTa. YKa3aHHOEe TpeOOBaHHWE MOXKET OBITh
NPEIbABICHO, €CIIM HEJJOCTATKH TOBAapa OOHAPYKEHBI TI0 UCTEUYEHUH JBYX JIET CO JHS Mepeaadn
TOBapa MOTPEOUTENIO, B TEUCHHWE YCTAHOBJIECHHOTO HA TOBAap CPOKa CIYKObl MM B TEYEHHUE
JIECSITU JIET CO JIHA Iepeayd ToBapa NOTPEOUTENIO B CIy4ae HEYCTAaHOBJIEHHUS CPOKA CIIYXOBbI.
Ecnu ykazanHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUYEHUE JABAALATH JHEM CO JHS €ro
MpEeIbsABICHUS TOTpeOUTENEM WM OOHApYKEHHBII KM HEJAOCTAaTOK ToBapa SBISETCA
HEYCTpaHUMBbIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe MPEABIBUTH W3TOTOBUTEIIO
(ynosiHoMOu€HHOU OpraHu3anuu WIH YIIOJTHOMOYEHHOMY UHAUBUAYAIBHOMY
MpeAIPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBbIE MYHKTOM 3 craThu 18 HacTosIero
3akoHa TpeOOBaHUS UM BO3BPATUTh TOBAP M3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHU3aluy Win
YIOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY MpEANPUHUMATENI0, HUMIOPTEPY) M MOTpedOBATH
BO3BpATA YIJIAYEHHOW JIEHE)KHOU CYMMBI.

(. 6 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbst  20. YcrpaHeHHe HeIOCTATKOB TOBAapa M3roToBuTe]eM (NPOAABILOM,
yHOJIHOMO‘IeHHOﬁ opranmauneﬁ HJIN YIIOJHOMOY€HHBIM HHAUBUAYAJIbHBIM
npeanpuHUMaTesieM, MMIIOPTEPOM)

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HENOCTAaTKOB TOBapa HE OMNpENeNeH B NMHCbMEHHOUN ¢opme
COTJIAIIEHUEM CTOPOH, STH HEIOCTATKU JOJDKHBI OBITH YCTPAHEHBI U3TOTOBUTEIEM (TIPOABIIOM,
YIOJHOMOYEHHOU opraHu3anuei WIH YIIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIM
MpearnpuHUMaTeseM, HMIOPTEPOM) He3aMeIIUTEeNbHO, TO €CTh B MHMHHUMAJIBHBIA CpOK,
O0OBEKTUBHO HEOOXOTUMBIN [IUII MX YCTPAaHEHHUS C y4ETOM OOBIYHO MPHUMEHSIEMOTrO CIocooa.
Cpok yCTpaHEHHS HEJOCTaTKOB TOBapa, ONpEAC/IIeMbli B MUCBMEHHON (hopMe corjarieHuemM
CTOPOH, HE MOXET MPEBBIIIATh COPOK MATh THEH.

B ciydae, ecnu Bo Bpemsl yCTpaHEHUS! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONPECICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh
COTJIAIICHHE O HOBOM CPOKE YCTPaHEHUS HEIOCTAaTKOB, ToBapa. IIpu STOM oOTCyTCTBHE
HEOOXOUMBIX JUIS YCTPaHEHHsI HEJAOCTATKOB TOBapa 3alacHbIX YacTel (JleTalieil, MaTepHalioB),
00OpyIOBaHUSI WM TONOOHBIE TPHYUHBI HE SBISIOTCS OCHOBAaHHEM JUISI 3aKIFOYCHUS
COTJIAICHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXAIOT OT OTBETCTBEHHOCTH 3a HAapYIIICHUE
CpOKa, OTIPE/ICIICHHOTO COTJIAICHHEM CTOPOH MEPBOHAYAIBHO.
(n. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIECHMH TOBApPOB JUIMTEIBHOTO TIOJb30BAHMUS HM3TOTOBUTENb, IMPOJABEI] JIMOO
YIIOJTHOMOYEHHAs OpraHu3alvs WM YMOJHOMOUYEHHBIH WHIUBUIYAIbHBIN MpeIrnpUHUMATENb
00s3aHBl MIPU TPEIbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJAHEBHBIH CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0O HAa TEPUOJ PEMOHTAa TOBAp JAJTUTEIHLHOTO
MOJIb30BaHMsI, 00JAAAIOIINN STUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMU CBOMCTBaMHU, 00eCIeunB
JI0CTaBKY 3a CBOM cyeT. [lepeueHs TOBapOB UIUTENHHOTO MOJB30BaHMUs, HA KOTOPbIE YKa3aHHOE
TpeObOBaHWE HE pacHpocTpaHsiercsi, ycraHaBiauBaeTcs I[IpaButensctBoM  Poccuiickoit
denepanuu.

(B pen. denepanbHbIXx 3aK0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3.B CJIydac yCTPaHCHUSA HCAOCTATKOB TOBapa I apaHTPIfIHLIfI CpPOK Ha HCTO HINPOAJICBACTCA
Ha epuo/l, B TCUCHUC KOTOPOI'O TOBAP HC UCIIOJIB30BAJICA. VYka3aHHBIN nepruoa UCHUCIIICTCS CO
JHA O6paH_ICHI/I}I HOTpC6I/ITCJI}I C Tpe6OBaHI/ICM 00 YCTpaHCHUN HEAOCTATKOB TOBApa MO0 AHA
BblJa4Yh €T0 II0 OKOHYAaHWH PCMOHTA. HpI/I BbIIa4Y€ TOBapa MU3rOTOBUTCIIb (HponaBeu,
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YIIOJIHOMOUYCHHAs OpraHvu3anusa HJn yr[OHHOMO‘-IGHHBIﬁ I/IH,HI/IBI/IIIyaJIbHBIf/'I npeanpruHuMareiib,
UMITOpTEP) 00s3aH MPEJAOCTaBUTh B MUCBMEHHOW (hopMe MOTpeOUTEeNr0 MHPOPMAIMIO O Jare
oOpaieHust moTpeduTens ¢ TpeboBaHHEM 00 yCTpaHEHUM OOHAPY)KCHHBIX MM HEIOCTATKOB
TOBapa, O JaTe Iepeaadyd ToBapa MoTpeduTeneM sl yCTpaHeHHs HEIOCTaTKOB TOBapa, O Jare
yCTpaHEHHs] HEIOCTaTKOB TOBapa C HX ONHUCAaHHEM, 00 HCIOJIb30BAHHBIX 3aIlaCHBIX YaCTIX
(meransix, Marepuasiax) U O JaTe BbIJAYM TOBapa MNOTPEOUTENIO0 MO OKOHYAHUM YCTpPaHEHMUS
HE/IOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHUHU HEAOCTATKOB TOBapa IOCPECTBOM 3aMEHbI KOMIUIEKTYIOIIEr0 U3/1EIHs
WM COCTABHOM YaCTH OCHOBHOT'O M3J€JHs, Ha KOTOPBIE YCTAaHOBJICHBI FapaHTUMHBIE CPOKH, Ha
HOBBIE€ KOMIUIEKTYIOIIEE M3/IEJIME WM COCTABHYIO 4acThb OCHOBHOI'O M3JENMS YCTAaHABJIMBACTCS
TFapaHTUMHBIA CPOK TOM € IMPOJOKMTEIBHOCTH, YTO M HAa 3AMEHEHHBIE KOMIUIEKTYIOLIEE
W3/1eJIME WIM COCTABHYIO YaCTh OCHOBHOTO M3JIENHS, €CIIM UHOE HE NMPETYCMOTPEHO JOTOBOPOM,
U TapaHTUIHBIA CPOK MCUMCISAETCS CO JHS BbIAAYU MOTPEOUTENTIO 3TOr0 TOBapa MO OKOHYAHUU
pEMOHTA.
(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Crarps 21. 3aMeHa ToOBapa HeHA/JIesKANIEr0 KayecTBa

1. B ciuydae oOHapyxeHUs TOTPEOUTENIEM HEIOCTaTKOB TOBapa W MPEIbSBICHUS
TpeOOBaHHUA O €ro 3aMeHe TNpoJaBel] (M3TOTOBHUTENb, YIOJHOMOUYCHHAS OpPraHM3alUs WIH
YIOJHOMOYEHHBIH WHIUBUIYAIbHBINA MpeANpUHUMATENb, UMIIOPTEP) O0sA3aH 3aMEHUTh TaKOM
TOBap B TEUCHUE CEMH JHEH CO JHs MPEABSIBICHUS YKa3aHHOTO TpeOOBaHUsS MOTpeOUTENeM, a
npH  HEOOXOJMMOCTH JIOTIOJTHUTENFHOW TPOBEPKH KadyecTBA TaKOTO TOBapa IPOJABIOM
(M3roTOBUTENIEM, YIOJHOMOYECHHOW OpraHW3alleldl WM YHNOJHOMOYEHHBIM HHIUBHIYaTbHBIM
NpeaIpuHIMATE]IeM, WMIIOPTEPOM) - B TEUYCHUE JABAAIATH JHEW CO JHS TPEIbSIBICHHUS
yKa3aHHOTO TpeOOBaHMUSI.

Ecnu y npoaasia (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alliy UIU YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATEN, HMIIOpPTEpa) B MOMEHT MpeAbABICHUS TpeOOoBaHUs
OTCYTCTBYET HEOOXOJIUMBIN UIsi 3aMEHbl TOBAap, 3aMEHA JI0JDKHA ObITh IMPOBEACHA B TEUCHUE
Mecsla co JHS NPeIbsIBICHUS TaAKOTO TPEOOBAHMUSL.

B paiionax KpaitHero CeBepa W TNpUpPaBHEHHBIX K HHM MECTHOCTSX TpeOOBaHHE
MOTpeOUTENss O 3aMeHe TOoBapa MOJICKHUT YIOBICTBOPEHHUIO IO €ro 3asBICHHUIO B CPOK,
HEOOXOIUMBIN Ml OYepeHON JTOCTaBKM COOTBETCTBYIOIIETO TOBapa B STH pailOHBI, B clydae
OTCYTCTBHSI Y IPOJaBIa (M3rOTOBUTENS, YIOJIHOMOUYEHHONW OpraHU3aliil UK YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEpa) HE0OXOIUMOTO Ui 3aMEHbl TOBapa Ha JIeHb
MpeIbsBICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu ans 3amensl ToBapa TpeOyercss Oosee ceMu HEH, MO TpeOOBaHUIO MOTpPeOUTENS
mpojaBel] (M3roTOBUTENb JHOO YIOJMHOMOYEHHAs OpraHu3alvs WIA YHOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TPEANPUHUMATEND) B T€UCHHE TPEX THEH CO JHS MpenbsSBICHUS TpeOOBaHMUS
0 3aMeHe ToBapa o00s3aH 0e3BO3ME3HO MPENOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BAaHME HAa TEPHOJ 3aMEHBbI TOBAp ATUTENHLHOTO TOJb30BaHUS, O0OJaNAONIUIl ATUMU Ke
OCHOBHBIMH TIOTPEOUTEIHCKUMHU CBONCTBAMHU, OOECIIEUYUB €ro JOCTaBKY 3a CBOWM cuUeT. JTo
MPaBUJIO HE PACIPOCTPAHSETCS HAa TOBAPHI, MIepeYeHb KOTOPBIX OMPEAEINseTCs B COOTBETCTBUU C
IIYHKTOM 2 ctaTtby 20 HAaCTOALIETO 3aKOHA.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIeXKAIETO KAauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBILUI B yIIOTPEOICHHH.
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IIpu 3ameHe ToBapa rapaHTUWHBIA CPOK HMCUUCIIETCS 3aHOBO CO JHA IIepeAadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJ1eTBOPEHHS OTeJbHBIX TPeOOBaHUIl NOTpeduTe s
(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

TpeGoBanust moTpedUTENsT O COPa3MEPHOM YMEHBUICHHM TIOKYITHOM IIEHBI TOBapa,
BO3MEILEHUH PAacXoJI0B Ha HCIIPaBICHHME HEIOCTaTKOB TOBAapa MOTPEOUTENEM WIM TPEThUM
JIUIIOM, BO3BpATe YIUIAYEHHOM 3a TOBAp JCHEKHOW CyMMBI, a TakKe TpeOOBaHWE O BO3MEIIECHUN
yOBITKOB, IPUUMHEHHBIX MMOTPEOUTEIO BCICACTBUE MPOJAKU TOBapa HEHAUIEKAIETO KayecTBa
m00 TpenoCTaBIeHUS HEHaIexameld uHpopMamuu O TOoBape, MOJUICKAT YIOBICTBOPECHHUIO
MPOJIaBLOM  (M3TOTOBUTEJIEM, YIOJHOMOYEHHON OpraHu3alMed Wikl  YHOJHOMOYEHHBIM
WHIUBUAYAJIbHBIM MpeaNpUHUMATENIEM, HMIOPTEpPOM) B TEUEHHE JAECATH JHEH co JHs
MPEABSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. ®enepanbroro 3akoHa oT 25.10.2007 N 234-D3)

Craresi  23. OTBeTCcTBeHHOCTh TNpoAaBHAa (M3rOTOBHUTE/Sl, YIOJHOMOYEHHOI
OPraHM3alMM WJIN YIOJHOMOYEHHOI0 MHAUBHAYAJIBHOIO NMpeANPUHUMATENs, HMIIOpTEpa)
3a MPOCPOYKY BBINOJHEHNsI TPeOOBAHUH MOTPeOUTEIsI
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a
TaK)Ke 3a HEBBIMOJIHEHUE (3a7€pKKY BBINOJIHEHUS) TpeOOBaHMs IOTPEOUTENS O MIPEIOCTaBICHUN
€My Ha TIepHoJi peMoHTa (3aMEeHbI) AaHAJIOTHMYHOIO TOBapa TMpojaBen (M3rOTOBHUTEIb,
YIIOJIHOMOYEHHAss OpraHu3alys WM YINOJHOMOYEHHBIH MHIUBUAYaJIbHBIN IMpeINpUHUMATENb,
UMIOPTEp), NOMYCTUBLIMM Takue HapyIIEHUs, yNJIauyuBaeT MOTPEOUTENI0 3a KaXIbli JeHb
IIPOCPOYKH HEYCTONKY (IICHIO) B pa3Mepe OJHOrO MPOLEHTA IIEHbI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXOMs W3 €ro IICHBI, CYIIECTBOBABIIECH B TOM MECTE, B
KOTOPOM TpeOOBaHWE MOTPEOUTENS JOHDKHO OBLIO OBITh  YIOBIETBOPEHO IPOJIABIIOM
(M3roTOBUTENIEM, YIOJHOMOYECHHOW OpraHu3allell WM YIMOJHOMOYCHHBIM HHIUBHUIYaIbHBIM
NpeapuHUMAaTeIeM, HMIIOPTEPOM), B JIGHb JOOPOBOJILHOTO YIOBJIETBOPCHHS TaKOTO
TpeOOBaHMS WM B JCHb BBIHECEHHUS CYACOHOTO pEIIeHUs, eciau TpeOoBaHHE T0OPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIIO.

(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. B cinyyae HeBbIONHEHUS TpeOOBaHUI MOTPEOUTENs] B CpPOKHU, IMPEIyCMOTPEHHbBIE
cratbsimMu 20 - 22 Hacrosiero 3akoHa, HOTPEOUTENb BIPaBEe IO CBOEMY BHIOOPY MPEAbSIBUTH
WHbIe TpeOOBaHUs, YCTAaHOBIIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Craresn  23.1. IlocaencTBusi  HapylleHMs  NPOJABIOM  CpOKa  IepeJav
NpeIBapUTEIbHO OIIAYEHHOI0 TOBAPA NMOTPEOUTEI0
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIM-TIPOJAXH, MpelycMaTpUBAIOIIMA  OOS3aHHOCTb  MOTPEOUTENS
[IPEBApUTENILHO OIUIATUTh TOBAp, JIOJDKEH COJepXkaTh YCIOBHE O CpOKE Ieperauyd ToBapa
MOTPEOUTEITIO.

2. B cinywae, ecnmum mnpojaBel, NOJYYMBIIMM CyMMy NpeIBapUTENbHOM OIJaThl B
OTIpE/IeTIEHHOM JIOTOBOPOM KYIUIM-TIPOJaKU pa3Mepe, He MCHOJIHHUI 00sS3aHHOCTh MO Iepeaaue
TOBapa MOTPEOMTENI0 B YCTAHOBJECHHBIM TakUM JOTOBOPOM CpOK, MOTPEOUTENH MO CBOEMY
BBIOOPY BIIpaBe MOTpeOOBAaTh:
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Iepeaaydn OIJIaYEHHOIO TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OIUIATHI TOBAPA, HE MEPEIAHHOTO MIPOJIABIIOM.

[Ipu sToM moTpebHTENb BHpaBe MOTPEOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €EMY BCIIEACTBUE HAPYIIECHUs YCTAHOBIEHHOTO JOTOBOPOM KYIUIU-IIPOAAKH CPOKA
nepeady MpeaBaPUTENBHO OILUIAYEHHOIO TOBapa.

3. B ciyuae HapyllieHUsI YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAKU CpoOKa Iepeaayu
MIPEIBAPUTENILHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABELl YIUIAYMBAET €MY 3a KaXKIbli
JIEHb MPOCPOUYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBHUHBI IPOLEHTA CYMMbI IIPEABAPUTEILHOMN
OIIaThl TOBApa.

Heycroiika (rieHu) B3BICKUBAETCS CO JHSI, KOTJa IO JIOTOBOPY KYILTU-TIPOJIAXKH Tiepeaada
TOBapa TMOTPEOUTENI0 JOJDKHA OblTa OBITH OCYHIECTBJIEHA, JO JHS TIepeladyd ToBapa
MOTPEOUTEIII0O WM J0 JHS YIOBJICTBOPEHUS TpeOOBaHUS TOTPEOUTENsI O BO3BpATe €My
MPEIBAPUTENIHHO YIIJIAYEHHOW UM CyMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOWKH (I€HH) HE MOXKET MPEBBIIATh CyMMY
MIpEABAPUTEIBHON OIIATHI TOBApA.

4. TpeboBanus moTpeOUTENsT O BO3BpAaTe YIUIAYEHHOW 3a TOBAp CyMMBI U O TIOJHOM
BO3MEIIEHUH YOBITKOB MOJUIEXKAT yIOBIETBOPEHUIO MPOJABIIOM B TE€UEHHUE NECITH THEH co IHS
MIPeIbSABICHUS COOTBETCTBYIOLIETO TPeOOBaHMSL.

5. TpebGoBanus TOTPEOUTENs, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIICH CTaThH, HE
MOJJIeKAT YIOBICTBOPEHHUIO, €CIM MpPOJAABel] JOKaXeT, YTO HapylleHHWE CPOKOB Iepenadyu
MOTPEOUTENIO MpEeABAPUTEIHHO OIUIAYEHHOIO TOBapa MPOU3OIILIO BCIEACTBHE HEMPEOA0TUMOMN
CHWJIBI WJIM TIO BUHE NIOTpEOUTEIS.

Crarbst 24. Pacuernl ¢ mnorpeduTesieM B cJydae NpuoOOpeTeHUsi UM ToBapa
HeHaJ/lJIeKallero Kauecrsa

1. Tlpu 3ameHe TOBapa HEHAJICKAIIETO KauyecTBa Ha TOBap ATOHM ke Mapku (3THUX Ke
MoOJIeNH U (WJIH) apTHKYJIa) TIepepacyueT eHbl ToBapa HEe TPOU3BOIUTCS.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAIJICKAIIECTO KAavyeCTBA HA TAKOW K€ TOBAp IPYrodl MapKH
(Mozenu, apTHKYJa) B Cllydae, €ClM IieHa TOBapa, MOJUIeKAIEro 3aMeHe, HUKE IICHbI TOBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENb JOJDKCH JIOTUIATUTh Pa3HUILY B IIEHAX; B Cllydae, eCliu
IIeHA TOBapa, MO IC)KAIIEr0 3aMeHe, BBIIIC IICHBI TOBApa, IIPEI0CTABICHHOIO B3aMEH, Pa3HMIIA B
IIeHAX BBIILJIAUMBaeTcsA morpedurenio. IleHa ToBapa, mojuIeXkaliero 3aMeHe, OmpeeIseTcss Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHHE MOTPEOUTENsT HE YAOBJIETBOPEHO MPOJABIIOM, I[€HA
3aMEHSIeMOr0 TOBapa M Il€Ha IepelaBaeéMOro B3aMEH TOBapa OMPENeNsioTCS Ha MOMEHT
BBIHECEHHSI CY/IOM PEIlIEHUs O 3aMEHEe TOBapa.

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. B cnydae mpeabsBlieHUs MOTpeOUTENeM TpPeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU
MOKYITHOM II€HBl TOBapa B pacyeT MPUHUMAETCS II€Ha TOoBapa Ha MOMEHT MpEeAbSBICHUS
noTpeduTeneM TpeboBaHUA OO0 YIICHKE WU, €CIH OHO JOOpOBOJILHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHHS CYIOM PELIECHUSI O COPA3MEPHOM YMEHBIIIEHUU TIOKYITHOM I11EHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4, HpI/I BO3BpaTC TOBapa HCHAMJICIKAIICTO Ka4YC€CTBa HOTpe6I/ITeJ'IL BIIpaBe Tpe6OBaTB
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BO3MEIIEHUS pA3HUIBI MEXJIy LEHOM ToBapa, YCTAaHOBJIEHHOW JOrOoBOpPOM, U IIEHOU
COOTBETCTBYIOLIEIO TOBAapa HA MOMEHT J0OPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TPeOOBaHUS
WM, eciau TpeOoBaHUE AOOPOBOJBHO HE YIOBICTBOPEHO, HAa MOMEHT BBIHECEHUS CYIOM
peiexHus.

(n. 4 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-@3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciywae BO3Bpara TOBapa HEHAQMJICKAIIETO KayecTBa, NPOJAHHOTO B KPEIUT,
MOTPEOUTEII0 BO3BpAIIACTCS YIJIaue€HHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTrameHHOTO
KO JTHIO BO3Bpara yKa3aHHOTO TOBapa KpeAWTa, a TAaKKe BO3MEIIACTCS IIaTa 3a MPeA0CTaBICHNE
KpeauTa.

(. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJJIeXKalllero KayecTBa, MPHOOPETEHHOro MOoTpeduTeIemM
3a CcUeT MOTPEOUTENIbCKOTO KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATHUTh MOTPEOUTEIIO
VIJIAaY€HHYIO0 32 TOBAp JCHEXKHYI0 CyMMY, a TaKK€ BO3MECTHUTh YIUIAYEHHBIE MOTpeOHTEIeM
MIPOLIEHTHI U MHBIE TUIATEXU 110 JI0TOBOPY NOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbabiM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo norpeduTe/isi Ha 00MeH TOBapa HAIEAKALEI0 KaYyecTBa

1. TloTpeGuTenp BripaBe OOMEHSATh HEMPOIOBOJIBLCTBEHHBI TOBap HaJIEXKAalllero KayecTBa
Ha aHaJOTHYHBIN TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIN YKa3aHHBII
TOBap He mojoIen o popme, rabapuram, pacony, pacuBeTke, pa3Mepy WA KOMIUICKTAIUH.
(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

[ToTpebutens uMeeT MmpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJIEkKAIIEro
KayecTBa B TEUEHUE YEThIPHAALATH JTHEH, HEe CUUTAsl IHS €r0 MOKYIKH.

OOMeH HemnpoJIOBOILCTBEHHOTO TOBapa HAJISKAIIET0 KadyecTBa IPOBOJUTCS, €CIH
YKa3aHHBIH TOBap He ObLI B yIMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, TIOTPEOUTEIBCKHE
CBOWCTBA, TNIOMOBI, )aOpUYHBIC SPIBIKH, a TAKIKE UMEETCS TOBAPHBIA YEK MJIM KACCOBBIA UYEK
nM00 WHOW TONTBEPXKIAIOMIMK OIUIATy yKa3aHHOTO ToBapa JOKyMeHT. OTCyrcTBUE Y
MOTPEOUTEIIS TOBAPHOTO YeKa MM KAaCCOBOTO YeKa MO0 WHOTO TMOATBEPIKIAIOUIETO OILIaTy
TOBapa JIOKyMEHTAa He JIMIIAET €r0 BO3MOXKHOCTH CChIIATHCS HA CBUICTENBCKHAE TIOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUICKANINX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
ctatbe, yrBepxkaaercs [IpaBurensctBoM Poccuiickoit denepanuu.

2. B ciyyae, ecnu aHaJOTHYHBI TOBap OTCYTCTBYET B NpOJaXe HA JIEHb OOpalleHus
noTpeduTeNs K MpojaBlly, MOTpeOUTENb BIPaBE OTKA3aThCsl OT MCIOJHEHHUs JIOTOBOpa KYIUIM-
IpoJaKu M MOTpeboBaTh BO3BpaTa yYIJAuE€HHOW 3a yKa3aHHbBI TOBap JEHEKHOW CYMMBI.
TpeboBanne noTpeOUTENs O BO3BpaTe YIJIAUY€HHOW 3a YKa3aHHBIM TOBAap JEHEXHOW CyMMBbI
MIOAJIEXKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHN CO JAHS BO3BpaTa YKa3aHHOIO TOBapa.

Ilo cornamenuto moTpeduTeNss ¢ MPOJABLOM OOMEH TOBapa MOXKET OBITh MPeIlyCMOTPEH
IpU TOCTYIUICHMM aHaJOTMYHOTO ToBapa B mpojaxy. IlponmaBery o0s3aH He3aMeUIMTENBHO
COOOLIUTH MOTPEOUTENIO O TOCTYIVIEHMH aHAJIOTUYHOTO TOBapa B MPOJIAXKY.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTnia cuiy. - @eaepanbubiii 3akoH ot 25.10.2007 N 234-P3.
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Crartps 26.1. lucTaHIIHOHHBIH CII0CO0 NMPOAAKHM TOBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYyIUIM-TIPOJAXKH MOXKET OBITh 3aKII0UYeH Ha OCHOBAaHHUH
O3HAaKOMJICHHUA HOTpCGI/ITCHH C NPCAJIOKCHHBIM MPOAABIOM OINMCAHHMEM TOBapa MNOCPCACTBOM
KaTaJIOTOB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEICTB CBSI3HU (TEJICBU3HOHHOM, TIOYTOBOM,
pagruoCBA3U U IIpyFI/IX) HWJIM HWHBIMHA HCKIHOYAaOIMUMHU BO3MOKHOCTb HCIOCPCACTBECHHOI'O
O3HAaKOMJICHUSI IMOTpeOHTENII C TOBAapoM JMOO 0Opa3loM ToBapa HpU 3aKIOYEHHH TaKOTo
JI0TOBOpA (IUCTAaHIIMOHHBIN CIIOCO0 MPOJIaKH TOBapa) crocodamMu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TlpomaBiioM 10 3aKJIIOUEHHsI JOTOBOpa JOJKHA OBITH MPEJOCTaBJICHA MOTPEOUTEINIO
nHpopmanusgs 00 OCHOBHBIX TOTPEOMTENIbCKMX CBOMCTBaX ToBapa, 00 aapece (Mecrte
HAXOJKJICHHS) TPOJABIA, O MECTE€ U3rOTOBJIICHUS TOBApa, O MOJHOM (PMPMEHHOM HAaMMEHOBAaHHUH
(HaMeHOBaHUM) MPoAaBlia (M3rOTOBUTENS), O LIEHE U 00 YCIOBUAX MPUOOPETEHUSI TOBapa, O €ro
JIOCTaBKe, CPOKE CITY)KOBI, CPOKE TOTHOCTH U TAPAHTUIHOM CPOKE, O TOPSAKE OIIaThl TOBApa, a
TaKXe 0 CPOKe, B TEUCHHE KOTOPOTO JIEHCTBYET MPEUIOKEHNE O 3aKITFOUEHUH JIOTOBOPA.

3. TloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHAa OBITh B IMHUCBMEHHOW Qopme
nperocTaBieHa HHGopMaIs O ToBape, MpeaycMoTpeHHast cratheil 10 Hacrosiero 3akoHa, a
TaKKe MPEeJyCMOTpPEHHass MyHKTOM 4 HacTosimied cTatbu MHGOpMalus O MOPSAKE U CpoKax
BO3BpaTa TOBapa.

4. IotpeOuTens BrpaBe OTKa3aThCs OT TOBapa B JIO00E BPEMs J0 €ro Iepeiadn, a Mmocie
nepeay ToBapa - B TCYCHUE CEMU JTHEH.

B cnyuae, ecnu uHpopmanus o MOpsAKE M CpPOKaxX BO3BpaTa TOBapa HaJIeXKallero
KauecTBa He ObUIa MpeNoCTaBieHa B MHUCbMEHHOW QopMe B MOMEHT JOCTaBKM TOBapa,
MOTpeOuTeNb BIpaBe OTKAa3aThCS OT TOBapa B TEUEHHME TPEX MECALEB C MOMEHTa Iepenadyu
TOBapa.

Bo3Bpar ToBapa Hamiekamiero KadecTBa BO3MOXKEH B CiIydae, €CIIM COXPaHEHBI €ero
TOBAapHBIN BHUJ, MOTPEOUTEITHCKHE CBOMCTBA, a TaK)Ke JOKYMEHT, MOATBEPKIAIOIMUNA (DAKT H
YCIIOBUSL  TMOKYNKHA  yKa3aHHOro ToBapa. OTCyrcTBHE y TMOTpPEOWTENs  JIOKYMEHTa,
MOATBEPIKIAIOIIET0 (PAKT M yCIOBUS MOKYIKK TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChLIAThCS
Ha Jpyrue J0Ka3aTeabCTBa MPUOOPETEHUS TOBapa y JAHHOTO MPOIaBIia.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCA OT TOBApad HAMJICKAINICTO KadCCTBA, HMCIOIICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, cCln YK8.38.HHBII71 TOBApP MOXCT OBITH MCITOJB30BaH
HUCKIIIOYUTCIBHO ano6peTamu1HM €ro HOTpe6I/IT€HeM.

HpI/I OTKas3€ HOTpC6I/ITeJ'I5I OT TOBapa nNpoAaBe1] JOJLKEH BO3BPATUTL EMY JICHCKHYIO CYMMY,
YILIAYCHHYIO HOTpe6I/ITCJIeM o0 A0TOBOPY, 3a MCKIIFOUCHUCM DPACXOAO0B IMPOAaBla HA NOCTABKY
OoT HOTpe6I/ITeJ'I$I BO3BPAIICHHOI'O TOBapa, HE IO3JHEC UYEM UYUCpPE3 MNCCATH JHEH CcO JHA
NMpEABABICHUA HOTpe6I/ITeJ'IeM COOTBETCTBYROLIICTO Tpe6OBaHI/I$I.

5. IlocneacTBus npoaaXv TOBapa HCHAJICKALICTO KadueCTBAa AUCTAHIHWOHHBIM CIocoooM
npoJaaxxu ToOBapa YCTAHOBJICHBI IIOJIOKCHUAMHU, IMPCAYCMOTPCHHBIMU CTaTbAMU 18 - 24
HaCTOAIICTO 3akoHa.

Cratb 26.2. [IpaBuiia npogaku oTaeJbHBIX BUAOB TOBAPOB
(BBenena denepanpHbIM 3ak0HOM OT 18.07.2011 N 242-D3)
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[IpaBuia mnpomakM OTAEINBHBIX BHUAOB TOBApOB YycCTaHaBiMBaroTcA [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

I'aasa 111 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPA BBIIIOJTHEHUA
PABOT (OKA3AHUMU YCJIYT)

Cratp 27. Cpoku BbINOJTHEHUS] pAa00T (0Ka3aHUS yCJIyr)

1. UcnonauTens 0053aH OCYIIECTBUTH BBITIOJHEHHE pabOTHI (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BUAOB Pa0dOT (OKa3aHUS OTACIHHBIX BUIOB
YCIIyT) WJIM JOTOBOPOM O BBIIOJHEHUM paboT (0KazaHuUU yciayr). B noroBope o BbINOJIHEHUU
paboT (OKa3aHMM YCIYT) MOXET MPEeayCMAaTPUBATHCS CPOK BBIMIOJHEHUS paOOThl (OKa3aHUS
YCIyTH), €CIU YyKa3aHHBIMH MPaBHJIAMH OH HE TIPEAYCMOTPEH, a TaKKe CpPOK MEHbBIIEeH
MPOJOJDKUTETFHOCTH, YeM CPOK, YCTAaHOBIICHHBIN YKa3aHHBIMU TPaBUIIAMHU.

2. CpoK BBINIOJIHEHUS pabOThI (OKa3aHUs YCIYTH) MOXKET ONPEAENAThCA JaTo (IIepruoiom),
K KOTOpPOH JTOJDKHO OBITh 3aKOHYEHO BBINOJIHEHUE padOThl (OKa3aHWE YCIyrW) wid (M) JaToi
(mepuoom), K KOTOPOM HCIOJIHUTEND JOJDKEH MPUCTYNUTH K BBHIIIOJHEHUIO PabOThI (OKa3aHUIO
YCIIYTH).
(B pen. ®enepanbHoro 3aKkoHa ot 17.12.1999 N 212-D3)

3. B cnyyae, ecnu BbITIosIHEHHE PabOTHI (OKa3aHHWE YCIYTH) OCYIIECTBISETCS IO YaCTsIM
(mocTaBka MEpHOAMYECKON MeYaTH, TEXHUYECKOe OOCITyKMBAaHHE) B TEUEHUE CPOKa NEHCTBUS
JIOTOBOpPa O  BBHINIOJIHEHWH paboT (OKa3aHWUM  YCIYT), JOJDKHBI — TPEIyCMaTpUBAThCS
COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BHITIOJTHEHUS TAaKUX padOT (OKa3aHUS YCIIYT).

[lo cornameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITH TPETyCMOTPEHBI TaKKE CPOKH
3aBEPIICHUS OTJCIBHBIX ATANOB PabOTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

Crarbs 28. IlocieacTBusi HApylIeHUs] MCHOJHUTEEM CPOKOB BbINOJHEHUSI padoT
(oxka3zaHus ycJjyr)

1. Eciiv MCnonHMUTENb HAPYIIWI CPOKU BBIMOJHEHHS Pa0OThl (OKAa3aHUsS YCIYIH) - CPOKH
Havyayia ¥ (WJIM) OKOHYAHHS BBITIOJIHEHHS paOOThI (OKa3aHUs YCIYTH) M (MJIM) TPOMEKYTOUHBIS
CPOKH BBITIOJIHEHHS PA0OTHI (OKa3aHHUsl YCIIYTH) WM BO BPEMsl BBITIOJHEHUS pabOThI (OKa3aHUs
YCIYTH) CTAJI0 OYCBHIHBIM, YTO OHA HE OYJIET BBINOJIHEHA B CPOK, MOTPEOUTENIH MO CBOEMY
BBIOODY BIIpaBe:

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEITIO HOBBIN CPOK;
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

MOPYYHThH BBITIOJIHEHUE pabOThI (OKa3aHUE YCIYrd) TPETHUM JIMIAM 3a Pa3yMHYIO IIEHY
WM BBINIOJHUTH €€ CBOMMHU CHJIAMU M TIOTPEOOBATh OT MCIIOJIHHUTENS BO3MEIICHHS TTOHECEHHBIX
pacxojioB.;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJITHCHUC pa6OTI>I (OKa3aHI/Ie YCJ'IYTI/I);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BBIMOJIHEHHH PabOThI (OKa3aHUU YCIIYTH ).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IL BIIpaBC HOTpCGOBaTB TAKXXC ITOJHOI'O BO3MCIICHUA y6LITKOB, MPUYINHCHHBIX
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€My B CBSI3M C HAapyIICHHEM CPOKOB BBIMOJHEHUS pPaOOThl (OKa3aHUsl yCiayru). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBJIEHHBIE /71l YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeduTeIs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HadyeHHbIE MOTpEOUTENIEM HOBBIE CPOKH BBHITIOJHEHUS Pa0OOTHI (OKa3aHHS YCIYI'H)
YKa3bIBaIOTCS B JIOTOBOPE O BBIMOJIHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cinyyae mpocpouku HOBBIX CPOKOB NOTPEOUTENb BIPAaBE MPEABSABUTH HCIIOIHUTEIIO
WHBIC TPEOOBAHUS, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIIEH CTAaThH.

3. llena BbINOJHEHHOW pabOTHl (OKa3aHHOW yCIyru), BO3BpallaeMas MOTPEOUTEN0 MpHU
OTKa3e¢ OT HCIOJHEHHUs JOTOBOpa O BBINOJHEHUH paboThl (OKa3aHUU YCIYTH), a TaKxKe
yUWUThIBa€Masi MpU YMEHBIIEHMM 1I€Hbl BBINOJHEHHOM paboThl (OKa3aHHOM ycCIyru),
OTIpEeJIeNIAeTCSl B COOTBETCTBUM C IMMyHKTaMHU 3, 4 U 5 ctaThu 24 HacTOSIIEro 3akoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKaze OT HUCHOJHEHHs JOTOBOPAa O BBIMOJIHEHMH pabOThl (OKa3aHUU YCIYTH)
WCIIOJIHUTENb HE BIpaBe TpeOoBaTh BO3MEIIEHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B Ipoliecce
BBITIOJIHEHUS pabOThl (OKa3aHUS YCIIYTH), a TAK)KE IJIAThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOUEHHEM ciydas, €cClId MOTPeOUTeNb IPHUHAT BBIIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckimodeH. - denepanbHblid 3aKk0H 0T 17.12.1999 N 212-03.

5. B cirygae HapynieHHs YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHS PaOOTHI (OKa3aHUsI YCIIYTH)
WIM Ha3HAUYCHHBIX MOTpEOHUTENIeM Ha OCHOBAHWHU TYHKTAa | HACTOSIIEH CTaThH HOBBIX CPOKOB
WCTIOJTHUTENb YIUTAYMBACT MOTPEOUTEIIO 3a KXl JIEHb (Yac, eClIu CPOK OMpPEIeeH B Yacax)
MPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BBIMOJHEHHUS pPabOThI
(okazaHMs yCIyrd), a €CIM IIeHA BBIMOJIHEHUs paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O
BBITIOJTHEHUHM Pa0OT (OKa3aHWU YCIIYyr) HE ONpejesicHa - oOmed IeHbl 3akasza. JloroBopom o
BBITIOJTHEHUH Pado0T (OKa3aHWM YCIYT) MEXAY MOTPEOUTEIEM M HUCIOJHHTEIIEM MOXKET OBITh
YCTaHOBJICH 00JIee BBICOKHI pa3Mep HEYCTOMKH (TICHN).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Hayalla BHITIOJHEHHS pa0OThI (OKa3aHUs YCIYTH),
€e dTana B3bICKMBACTCS 3a KaXKIBIM JEHb (4Yac, €CIM CPOK OIPENENICH B Yacax) MpPOCPOYKH
BIUIOTh 0 Hayaja BBINOJHEHHS pabOThl (OKa3aHUs yCIYTH), €€ dTala WA TNPEIbSBICHUS
notrpeduTesieM TpeOOBaHUM, PETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTaThH.

(B pen. denepanpHOro 3akona oT 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAaHHS BBINOJHEHUS PabOThl (OKa3zaHUS
yCIyTH), €e JTama B3bICKMBAETCSA 3a KaXAblil JeHb (4Yac, €ClM CPOK OMpeAeNieH B yacax)
MPOCPOYKH BIUIOTH /IO OKOHYAHHS BBIMOJIHEHHUS pabOThl (OKa3aHUS YCIYrd), €€ dTama HIu
MpenbsBICHUS NOTpeOuTeneM TpeOoBaHM, IPETyCMOTPEHHBIX MYHKTOM | HacTOAIIEH cTaThu.
(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

CyMMa B3BICKAHHOW MOTpeOuTeNeM HEYCTOMKHM (TIeHH) HEe MOXKET IPEBBIIIATh LEHY
OTJEJIFHOTO BHJIA BHITMOJIHEHUS paOOTHI (OKa3aHMs YCIIyTH) WK OOIIYIO LIEHY 3aKa3a, €Cclii LieHa
BBITMIOJTHEHUSI OTAEIBHOTO BUAAa pabOThl (OKa3aHHs YCIYyrd) HE OINpejAeieHa JOroBOpPOM O
BBITIOJTHEHUH paboThI (OKa3aHUU YCIYTH).
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Pa3mep HeycToKY (IIEHN) ONIPEAEsAEeTCsl, UCXO0 U3 LIEHBI BBIIIOJIHEHUS padOThI (OKa3aHUS
yCcIyru), a eclIM YKa3aHHas IieHa He OIpelesieHa, HUCXOAs U3 o0Ileld ILeHbl 3aKasa,
CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENss TODKHO OBLIO OBITh
yIOBJIETBOPEHO HCIIOJHHUTEIEM B JECHb JOOPOBOJIBHOTIO YIOBJIETBOPEHHUS TaKOro TpeOOBaHUSA
WIA B JICHb BBIHECEHHUsI CYyIEOHOTO peIleHHs, eciii TpeboBaHHE NOTpeOHTENst T0OPOBOJIHLHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTPEOMTENS, YCTAHOBJICHHBIC IYHKTOM | HAcTOSIICH CTaTbu, HE
MOJUICKAT YIOBJICTBOPESHUIO, €CJIM UCTIONHUTEI JOKAKET, YTO HAPYIICHUE CPOKOB BBITTOJIHCHUS
paboThl (OKa3aHUS YCIYTH) IPOU30LLIO BCIEACTBHE HEIPEOJONMMON CHIIBI WIM IO BHHE
OTpeOUTEIS.

Crarps 29. IlpaBa morpeOurtenss npu oOHApPYKEHHHM HeJOCTATKOB BbINOJHEHHOI
padoThI (OKa3aHHOM YCJIYIH)

1. TlotpeOutens mpu OOHAPY)KEHHH HEIOCTATKOB BBIMTOJHEHHON pPabOThl (OKa3aHHOM
yCIIyTH) BIIpaBe 10 CBOEMY BBIOOpY MOTpeOOBaTh:

0€3B03ME3/IHOTO YCTPAaHEHUS! HEJOCTATKOB BBIIIOJIHEHHOM paboTh! (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS [IEHbI BBIMIOJIHEHHON paboThl (0OKa3aHHOM yCIIyrn);

0€3B0O3ME3/IHOTO HM3TOTOBJICHUSI JAPYrOoW BEHIM M3 OJHOPOIHOIO MarepHhajia TaKoro e
KayecTBa WJIM MOBTOPHOTO BBIMOJIHEHUS paboThl. Ilpu 3ToM morpebutens 00si3aH BO3BPATUTH
paHee MepeiaHHyI0 €My UCTIOJTHUTENIEM BElllb;

BO3MEIIICHUSI MMOHECEHHBIX WM pAcXOJIOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMIOJHEHHOM
paboThl (OKa3aHHOW yCIYTH) CBOUMH CHJIAMH UJTA TPETHbUMHU JIUIIAMH.

VYnoBneTBopenrne TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHUHM HEJOCTATKOB,
00 M3TOTOBJICHUU JIPYroi BEIIM WM O TIOBTOPHOM BBHITIOJTHEHUH PabOThI (OKa3aHUU YCIYTH) HE
OCBOOOKIACT HWCIIOJIHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKHM 3a HApYIICHUE CPOKa
OKOHYaHUsI BBINIOJHEHHS Pa0OTHI (OKa3aHHUS YCIIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BrIpaBe OTKA3aTbCs OT MCIOJHEHUS JIOTOBOPAa O BBINOJHEHUH PAaOOTHI
(OKa3aHMU YCIYTH) U MOTPEOOBATh TOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBITIOJHEHHOW paboThl (OKa3aHHOHM YCIyru) He
ycTpaHeHbl ucnoiHuTeaeM. [lorpeduTens Takke BIpaBe 0TKA3aThCsl OT UCIOJIHEHUS JOTOBOpa O
BBITIOJTHEHUHM Pa0OThl (OKa3aHWUM YCIYrH), €CIM UM OOHApPYKEHBI CYIICCTBEHHBIC HEIOCTATKU
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOMW YCIIYTH) WM MHBIC CYIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBUI
JOTOBOPA.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

[ToTpebutens BpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW ycnmyru). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBIIEHHBIEC JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOIIUX TpeOOBaHUM
MOTpeOHuTeNs.

2. lleHa BBIIOJTHEHHOU pa0OTHI (OKa3aHHOW YCIyrW), BO3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT HCIOJHEHHUS JOTOBOpa O BBIMIOJHEHUH pPa0OTHl (OKa3aHMM YCIAYTH), a Takke
yuuThIBacMasi TPU YMEHBIICHWU II€HBl BBINOJHEHHOW paboThl (OKa3aHHOW YCIyTH),
ONpeNeNseTCsl B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cTaTbu 24 HACTOSIIIETO 3aKOHA.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBanusi, CBSI3aHHBIC C HEOCTATKAaMH BBIOJHEHHOW pabOThI (OKa3aHHOW YCIYTH),
MOTYT OBITh NPEIbSIBICHBI MPU MPUHATHH BBITIOJIHEHHONW paOOThl (OKa3aHHOW YCIyru) WM B
XOJIe BBIMIOJIHEHUST paboThl (OKa3aHUs YCIyTrH) u0OO0, €ClIM HEBO3MOXKHO OOHAPYXKUTh
HEJOCTAaTKW IpPHU MPHUHATUU BBINOJIHEHHON padOThl (OKa3aHHOW yCIyru), B T€YEHHUE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIIMM ITYHKTOM.

[loTpebutens BOpaBe MpenbsABIAThH TpeOOBaHUS, CBS3aHHbIE C  HEJIOCTATKaMU
BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH), €CJIM OHM OOHapy)XEHbl B T€UEHHE TapaHTUHHOTO
CpOKa, a MpU €ro OTCYTCTBUU B Pa3yMHBIM CpOK, B Ipejaenax JABYX JET CO JHSA NPUHATHS
BBINIOJIHEHHONW paboThl (OKa3aHHOM YCIIyIM) WM NSATH JIET B OTHOLIEHUU HEJOCTAaTKOB B
CTPOEHUM U NHOM HEJBMKMMOM UMYIIECTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VcrionHUTENb OTBEYAET 32 HENOCTATKH PabOTHI (YCIYTH), HA KOTOPYIO HE YCTaHOBJIECH
FapaHTI/II\/’IHBII\/’I CpOK, €Clin 1'[0Tpe6I/ITeJ'II> JOKaXET, YTO OHHU BO3HUKIIM N0 €€ MPUHATUA UM WA I10
InpuYruHaM, BOSHUKIINM J0 3TOro MOMCHTA.

B orHomenun pabotbl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHHBIA CpOK,
WCIIOJIHUTENb OTBEYAET 32 €€ HeJIOCTaTKH, €CIM He JJOKAXKET, YTO OHU BO3HUKIIU MOCJE PUHATHS
paboThl (YCIyru) moTpeOuTeneM BCASACTBUE HAPYIIICHUST UM TTPaBUJI UCTIOJIb30BaHUS pe3yIbTaTa
paboThl (YCIyru), AEUCTBUN TPETHUX JIUI] WUIH HETIPEO0TUMOM CHIIHI.

(1. 4 BBenen denepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

5. B ciywasix, koraa npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
IBYX JIeT (IIATH JIET Ha HEJIBIPKUMOE UMYIIIECTBO) U HEAOCTATKH PabOTHI (yCIyru) oOHApyKEHbI
MOoTpeOuTeNeM MO KWCTEYEHUU TapaHTUWHOTO CpPOKa, HO B Mpelenax ABYX JieT (MATH JeT Ha
HEJBM)XMMOE MMYIIECTBO), OTPeOUTENb BIpaBe MPEIbsIBUTH TPeOOBaHMS, MPEITyCMOTPEHHbIE
MYHKTOM | HacTosiliel cTaThbH, €ClIU JOKaXKEeT, YTO TaKhe HEJOCTATKU BO3HMKIIU JI0 MPUHATHUS
UM pe3yibTara paboThl (YCIYr) Wi MO0 IPUYMHAM, BOHUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuyac BBIABICHHUS CYIIECTBEHHBIX HEIOCTATKOB PA0OTHI (YCIYrH) HOTPEOHTENH
BIIpaBe NPEAbSIBUTH HCIOJHUTEIIO TpeOOBaHME O OE3BO3ME3JHOM YCTPAaHCHHHM HEIOCTATKOB,
€CJIM JIOKAXKET, YTO HEJAOCTATKH BO3HUKIIHU JI0 IPHUHATHS UM pe3yiIbTaTa paOdoThl (YCIYTH) WIH IO
MPUYMHAM, BO3HHMKIIUM JI0 3TOIO MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABIBICHO, €CIU
TaKue HEeJIOCTaTKU OOHAPYKEHBI TI0 UCTCUCHHUH JIBYX JIET (TIATH JIET B OTHOIICHUH HEJABHKUMOTO
MUMYIIIECTBA) CO JHsI MPUHSITUS pe3ysibTaTa paboThl (YCIyru), HO B Tpejieiax YyCTAHOBJICHHOTO Ha
pe3yibTar paboThl (YCIYrH) CpoKa CIYy)KObI WJIM B TEUYEHHUE IECSATU JIET CO JHS NPUHSITHS
pe3yibTara paboThl (YCIyrd) MOTPeOUTENIEM, €CIIM CPOK CIYKObl HE YCTaHOBJICH. Eciu nanHoe
TpeOOBaHME HE YJOBICTBOPEHO B TEYCHUE JBAJIATH JHEW CO JHSA €ro MPeIbsSBICHHS
noTpeduTeNneM WM OOHAPYKEHHBIM HEJOCTATOK SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOODPY BIIpaBe TPeOOBATH:

(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHUA LCHBI 3d BBITIOJIHCHHYTO pa60Ty (0Ka3aHHy’I-O y'CJ'IyTY);

BO3MCIICHHA IMOHCCCHHBIX WM PACXOOOB IO YCTPAHCHHUIO HCAOCTATKOB BBINIOJTHEHHOM
paGOTLI (OKaBaHHOI\/'I ycnyrI/I) CBOMMHU CHUJIaMU UJIU TPETBUMU JINLIAMU,

OTKa3a OT HUCHOJHCHHUA OOTOBOpPa O BBINIOJIHCHHUU pa6OTLI (OKaBaHI/II/I yCJ'Iyl"I/I) )51
BO3MCIICHUA yGBITKOB.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINOJHEHHOH pPadoThl (OKa3aHHOM
yCJIyru)

Henocratku paboTsl (YCIIyru) TOJKHBI OBITH YCTPAHEHBI HCIIOJHUTENIEM B Pa3yMHBIN CPOK,
Ha3HA4YCHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3anr uckitoueH. - denepanbubliii 3aKk0H oT 17.12.1999 N 212-03.

HaznauenHslii moTpeOuTeneM CpoK yCTpaHEHMs] HEJOCTAaTKOB TOBapa YKas3blBaeTCs B
AOTOBOpPE HWJIM B HWHOM MOAINMMUCBIBAECMOM CTOpOHaMM JOKYMCHTC Jambo B 3as4BJICHUU,
HAIpaBJICHHOM NOTPEOUTENEM UCTIOITHHUTEIIO.

(B pen. ®enepanbHOro 3akona ot 25.10.2007 N 234-03)

3a HapyllleHue NMpeayCMOTPEHHBIX HACTOAIIEH CTaTbel CPOKOB YCTpAaHEHUS HEJOCTATKOB
BBITIOJTHEHHOUW paOOThI (OKa3aHHOW YCIYTH) UCTIOTHUTEND YIIJIAYMBACT MOTPEOUTEIIO 32 KaXKIbIH
JIeHb MPOCPOUYKU HEYCTOWKY (TIE€HIO), pa3Mep U MOPSAJOK UCUUCIEHUS KOTOPOH OIpeNestoTCs B
COOTBETCTBUU C IIyHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B ciiyuae HapymieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEAbIBUTH UCTIOTHUTEIIO
UHbIe TpeOOBaHUs, IPEAYCMOTPEHHbIE MyHKTaMU | U 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BJ/IeTBOPEHUS OT/AeJIbHBIX TPEOOBAHU MOTPEOUTEIIS

1. TpeboBanus moTpedbuUTENSE 00 YMEHBIIICHUH 1IEHBI 32 BBIMOJHEHHYIO Pab0Ty (OKa3aHHYIO
YCIyTry), O BO3MEIICHHH pPACXOJO0B MO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI
(OKa3aHHOM YCIIYyTH) CBOMMH CHJIAMH WJIM TPETHUMU JIMI[AMH, a TAaKXKe O BO3BpaTe yIUIAYeHHOMH
3a paboTy (ycuyry) JCHEKHOH CyMMBI W BO3MEUICHUM YOBITKOB, MPUYMHEHHBIX B CBS3U C
OTKa30M OT HCIIOJIHEHHS JIOTOBOPA, MPEIyCMOTPEHHbIE ITYHKTOM 1 ctathu 28 u myHktamu | u 4
cratbu 29 HacTosIero 3aKoHa, MOJJICKAT YAOBICTBOPECHUIO B JCCATHIHEBHBIA CPOK CO JTHS
MIPEIBSBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSI.

(B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnoTpeOuTeNns O OE3BO3ME3THOM HW3TOTOBJICHUM JpPYyroil Bellud U3
OJIHOPOJHOTO MaTrepuaja TaKoro >K€ KauecTBa WJIM O IOBTOPHOM BBIMIOJHEHUU DPAOOTHI
(oKa3aHUM YCIYTH) TMOJUIekKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH JII CPOYHOTO
BBITIOJTHEHUS PabOTHI (OKa3aHUsl yCIYyrH), a B CiIydae, €Cl 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEeyCMOTPEHHBIN JOTOBOPOM O BBINOJHEHUM pPabOThl (OKa3aHUU YCIYTH), KOTOPBIM OBLI
HEHa/JIe)Kalle UCTIOTHEH.

3. 3a HapymieHue MNpeAyCMOTPCHHBIX HACTOSAIIEN CTaThei CPOKOB YIAOBJICTBOPCHUSA
OTACIBbHBIX Tpe6OBaHHﬁ HOTpe6I/ITeJ'I$I HCIIOJIHUTCIIb YIIJIIaYUBACT HOTpe6I/ITeJ'IIO 3a KaXKJIpIi JI€Hb
IMpOCPOYKHN HCYCTOI\/’IKY (HCHIO), pasMep U MOPAAOK HCHUCIICHUA KOTOpOﬁ ONPpCHACIIAAOTCA B
COOTBETCTBUH C ITYHKTOM 5 cratpu 28 HaCTOAIICTO 3akoHa.

B cnyuae HapylieHHs CpOKOB, yKa3aHHBIX B MyHKTax | M 2 Hacrosmeill craTbH,
NoTpeOuTeNlb BOpaBe MPEABbIBUTH HCHOJHHUTENIO WHBIE TpPeOOBaHMS, NPEAYCMOTPEHHBIE
nyHKTOM 1 crateu 28 u mynkramu | u 4 crateu 29 HacTosero 3akoHa.

Crartbs 32. [IpaBo norpeduTes s HA 0TKAa3 OT MUCIOJHEHHUS] JOrOBOPA O BHINOJHEHUH
padoT (0OKa3aHUM YCJIYT)
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(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeHB BIIpaBC€ OTKa3aTbCA OT HCIHOJHCHUA J0OroBopa O BbIIIOJIHCHUN pa60T
(okazanum ychayr) B J1I000€ BpeMs MPU  YCIOBUU OIUIATHI HUCTOTHUTENO (HaKTUYECCKH
MMOHECCHHBIX UM PACXOJIOB, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTENLCTB TI0 JAHHOMY JJOTOBOPY.

Cratbs 33. CMeTa Ha BbINIOJIHEHHe PadoTHI (OKa3aHWe YCJIYIH)

1. Ha BeimosiHeHHe paOoThl (OKa3aHWE YCIAyTH), MPEAYCMOTPEHHOM JIOTOBOPOM O
BBITIOJTHEHUH  pabOThl  (OKa3aHUHM YCIYr'W), MOXET OBITh COCTaBlieHa TBEpHAas WU
NpUOJIM3UTENbHAS CMETA.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENST UITH UCTIOHUTENS 00s3aTENBHO.

2. Wcnonnutens He BIpaBe TpeOOBATh YBEIMYEHMs] TBEPJIOM CMETHI, a MOTPEOUTEND - €€
YMEHBILIEHHS, B TOM 4YHCJI€ B Clydae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOTOBOpa HCKIHYaIach
BO3MOXHOCTb NPEAYCMOTPETh MOJHBIH 00BbEM IOJUIEKAIINX BBINOJHEHHUIO PadOT (OKa3aHUIO
YCIIYT) WJIM HEOOXOIMMBIX JJIsl TOTO PAcX0JI0B.

HUcnomaurens nmeer mpaBo Tpe6OBaTI) YBCIIMYCHUA TBep)IOﬁ CMCTBI ITpU CYHICCTBECHHOM
BO3paCTaHUKU CTOMMOCTH MATCpPUAIOB U 060py)1013aHH5[, NpeaoCTaBIACMBIX HCIIOJTHUTCIIEM, a
TaK)Ke OKa3bIBa€MbIX €My TPETbUMHM JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPEeayCMOTPETh MpHU
3aKIIIOYEHUHU J0ToBOpa. IIpn oTKase MoTpeOHTeNs BBHIIOJIHUTH TO TPEOOBAaHWE HCIIOJHUTEIH
BIIPaBE PaCTOPTHYTH JOTOBOP B CYICOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOIUMOCTH BBINIOJIHEHHS JOTIOHHUTEIBHBIX pPa0dOT (OKa3aHHS
JOTIOJTHUTEIBHBIX YCIYT) U TI0 TOH MPUYMHE CYIIECTBEHHOTO MPEBBIMCHHUS MPHOIH3UTEIBHOM
CMEThI, HCIIOJIHUTENb 00s13aH CBOEBPEMEHHO MpeAynpeauTs o0 »ToMm mnoTpedutens. Ecmu
noTpeOUTENIh HE JaJl COrJlaCe Ha NPEBBIIICHHE MPUOIU3UTEILHON CMETh, OH BIIPaBe
OTKa3aTbCs OT HWCIIOJNHEHHs JIOTOBOpa. B 3TOM cilydae HCIIOJHUTENIh MOXET TpeOOoBaTh OT
MOTPEOUTEIS YIJIAThI IICHBI 3 BHIMOJIHEHHYIO pa0oTy (0OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIIUN MOTpeOUTeNs] O HEoOXOTUMOCTU
MPEBBILLICHUS TPUOIU3UTENILHOM CMEThl, 005i3aH HUCHOJHUTH JOTOBOp, COXpaHssl IpaBO Ha
orutaty paboThl (YCIyru) B mpeaeaax NpuOIM3UTEIbHOM CMETHI.

(. 3 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeimosiHeHue padoThl U3 MaTepuaia HCIOJTHUTEIS

1. Wcnonuutens 00s3aH BBITIOJIHUTE Pa0OTY, OTPEACICHHYIO JOTOBOPOM O BBINOJHEHHUH
paboThl, M3 CBOEr0 MaTepuajia W CBOUMH CpPEACTBAMH, €CIM HHOE HE IPEIYCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

HcnonHuTenb, MpeqoCTaBUBIIMK MaTepHall sl BBIIIOJHEHUS pa0OThI, OTBEUYAET 3a €ro
HEHaQ/Je)Kallee KauyecTBO MO TmpaBuiaM o0 OTBETCTBEHHOCTH TIpOJaBIla 3a TOBAphI
HEHaIe)KaIlero KauecTna.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MaTepI/IaJ'I HUCIIOJTHUTCIIA OIINIaYUBaACTCA HOTpe6I/ITCJ'ICM IpH 3aKIHOYCHUN YKA3aHHOTO
AOTOBOpa IOJHOCTBKO HIIM B pasMEpeC, YKA3aHHOM B JOT'OBOPE O BbINMOJHCHUN pa6OTBI C
YCJIOBUCM OKOHYAaTCJIIbHOI'O pacdu€ta 1Mpu MOJYYCHHU HOTpC6I/ITCJ'IeM BBIIIOJIHEHHOH
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UCTIOJIHUTEJIEM pabOThl, €CIAM WHOW TOPSIOK pacyeToB 3a MaTephal HCIOJHHUTEIS He
IIPELYCMOTPEH COIIALIEHUEM CTOPOH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpeaycCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUH PAOOTHI, MAaTepUAT MOXKET
OBITh TPEOCTABIICH MCIOJIHUTEIIEM MOTpeduTemo B kKpeaut. llocnenyromee n3MeHeHHE [IEHBI
MPEJOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BIeUeT 3a co0oii mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H HCO6XOI{I/IMBI€ JJIs1  BBIIIOJIHCHU S pa6OTI)I TCEXHHUYCCKUEC
CpeacTBa, MHCTPYMCHTELI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJIHCHH A pa60T HUCITIOJTHUTCIICM.

Cratbs 35. BeinosiHeHue padoThl U3 MaTepuala (¢ Belllbi0) NOTpeduTe s

1. Eciu paboTa BBITIONHSETCS TOJIHOCTHIO HJIM YAaCTUYHO M3 Marepuaia (C BeIbio)
MOTPEOUTEIIS, UCTIOTHUTENh OTBEUACT 32 COXPAHHOCTH 3TOTO MaTepuaia (BElld) U MPaBUIbHOE
€r0 HMCIOJIb30BAHME.

Hcnomaurens 00s13aH:

MIPEYIPEIUTH MOTPEOUTEIIS O HEPUTOJHOCTH WIIM HET0OPOKAYECTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuania (Beu);

IpeaACTaBUTH OTYET 00 HU3pacxoJ0BaHUN MaTCpuajla U BO3BPATUTh €ro OCTATOK.

B cnydae monHOM MM YaCTUYHOM yTpaThl (MMOBPEXKACHMS) MaTepuaia (BEIIH), TPUHATOTO
OT TOTPEeOUTENs, UCIOJTHHUTENh OOsS3aH B TPEXTHEBHBIH CPOK 3aMEHUTHh €r0 OJHOPOIHBIM
MarepuajioM (BEIIbI0) aHAJOTHUYHOTO KayecTBa M IO KEIAHWIO TOTPEOUTENsI H3TOTOBUTH
U3JIeNTNe U3 OJHOPOJIHOTO MaTepualia (BelIy) B pa3yMHBIN CPOK, a IPU OTCYTCTBHH OJTHOPOTHOTO
Marepuana (BEu) aHAJIOTHYHOTO KAauyecTBa - BO3MECTHTH MOTPEOUTENIO JBYKPATHYIO IICHY
yTpaueHHOro (MOBPEXKICHHOT0) MaTepuasia (BEIIH), a TaKkKe pacxojbl, IOHECCHHBIC
oTpeouTEIeM.

2. llena yrpadeHHOTO (TOBPEXIEHHOI0) MaTepuana (BEUIU) OMpPENeNsIeTcs, UCXOAS W3
LIEHbl MaTepuaia (BElu), CyLIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOoBaHUE MOTpeOUTENs
JOJIKHO OBLJIO OBITH YIOBJIETBOPEHO HCIOJHUTENEM B J€Hb JTOOPOBOJBHOIO YAOBIETBOPEHUS
Takoro TpeOOBaHUS WU B ACHb BHIHECEHHS Cy/1IeOHOTO pelIeHus, eclid TpeOoBaHUe MOTpeOuTeNs
JT0OPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena Matepuana (BelIx), MEepeAaBacMOro HCIIOJHUTENIO, OIMpPEIesieTcs B JOrOBOPE O
BBITIOJIHEGHUM PaOOThl WM B MHOM JOKYMCHTE (KBUTAHIIMH, 3aKa3e), MOATBEPXKIAIOIIEM €ro
3aKJIIOYEHHE.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

3. UcnomHutens 0cBOO0XKAaeTCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTHUHYIO YTpaTy
(moBpexeHue) MaTepuana (BellW), MPUHSATOTO MM OT TOTPEeOUTeNs, eCiAu MNOoTpedUuTelnb
MpPeNyNpexaeH HUCHOIHUTENeM 00 O0COOBIX CBOWCTBaXx Marepuana (BEIIH), KOTOPbIE MOTYT
MOBJIEYb 332 COOOM €ero MOJHYI WM YaCTHYHYIO YTpary (MOBpEXAEHUE) TUO0 eCu yKa3aHHBIE
CBOMCTBa Marepuana (BEUIM) HE MOTIU OBITh OOHAapyXKeHBl MPU HAANSKANEH MTPHEMKe
WCIIOJIHUTENIEM TOTO MaTepuana (BeIu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarest  36. OO0s3aHHOCTH HMCHOJHHUTEJAs1 HHGOPMHPOBATL mOTpedOMTENs 00
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00CTOATENBCTBAX, KOTOpPbIe MOIYT IMOBJIHUSITH HA Ka4eCTBO BbINOJHSAEMO padoThl
(oxa3pIBaeMoO# yCJIyI'M) MJIH NOBJIeYb 32 c000ii HEBO3MOKHOCTD €€ 3aBeplIeHUs] B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens 00si3aH  CBOEBPEMEHHO HMH(POPMUPOBATH MOTPEOUTENST O TOM, HTO
coOIoieHne yKa3aHWi HOTpeOUTeNns W HMHbIe OOCTOSATENLCTBA, 3aBUCSIIUE OT IOTPEOUTE,
MOTYT CHU3MUTh KayeCTBO BBINOJHAEMOM pabOThI (0OKa3bIBAEMOM YCIYrH) UJIU MOBJEYb 32 COOOM
HEBO3MOXHOCTb €€ 3aBEPLICHUS B CPOK.

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

Ecimu motpedutens, HECMOTpPsST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMHUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHbIIl CPOK HE 3aMEHUT HENPUTOJHBIA WIM HeA0OpOKayeCTBEHHBIN
Marepuai, He U3MEHHUT YKa3aHUW O croco0e BBIMOTHEHHUS paboThl (OKa3aHUS YCIYTH) MO0 HE
YCTPAHUT MHBIX OOCTOSITENLCTB, KOTOPHIE MOTYT CHU3UTh KAdye€CTBO BBIMNOJHIEMON pabOThI
(oka3plBa€MOM yCIyru), HCIOJIHUTENb BIIPpaBE€ OTKA3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBINIOJIHEHUH paboThl (OKa3aHUU YCIIYTH) U TOTPEOOBATh MOJHOIO BO3MEUIECHHS YOBITKOB.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. [lopsiok 1 (popMbI OIJIATHI BHINMOJIHEHHOH PadoThl (OKAa3aHHOM YCJIyIrH)
(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYT'M B MOPSAJIKE U B CPOKH, KOTOPbHIE
YCTaHOBJICHBI JIOTOBOPOM C HICTIOJTHUTEIIEM.
(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 0053aH OMIIATUTH BBIMOJTHEHHYIO UCIIOJTHUTENIEM B TIOJIHOM 00beMe paboTy
nocJye ee npuHATHA notpeduteneM. C cornacus moTpeOuTeNst paboTa MOKET OBITh OTIJIAYeHA MM
MIPH 3aKIIOYCHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTeM BbIIa4H aBaHCA.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata oKa3aHHBIX YCIYT (BBIOJHEHHBIX pab0T) MPOU3BOAUTCS MOCPEACTBOM HATUYHBIX
1 Oe3HATMYHBIX PACYETOB B COOTBETCTBHH € 3aKOHOAaTeIbCTBOM Poccuiickoit deneparuu.
(dacth TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

IIpn wucmosp30BaHUM HAIMYHOW (HOPMBI pacueToB oOIulaTa TOBapoB (paboT, ycmyr)
NOTpeOHUTENIEM MPOU3BOJUTCS B COOTBETCTBHM C YKa3aHHWEM IPOJaBla (MCHOJIHUTEINS) ITyTEM
BHECEHUSI HAJMYHBIX JICHEKHBIX CpPEACTB IMPOJAABIy (UCIIOJHHUTENI0), JIMOO B KPEIUTHYIO
OpraHM3aluio, JHUO0 TIUIATeKHOMY areHTy, OCYLIECTBIIAIONIEMY JAESTEIbHOCTh IO IIPHEMY
mwiarexxed  Gu3MYecKux I, JTUO0 OAHKOBCKOMY IUIAT&KHOMY areHTy (cyOareHrty),
OCYIIECTBIISIOIIEMY JAEATEIBHOCT B COOTBETCTBHM C 3aKOHOJATEIILCTBOM O OaHKax W
OaHKOBCKOM JEATENLHOCTH, €CJIM MHOE HE YCTAHOBJICHO (elepaIbHBIMU 3aKOHAMU HJIM WHBIMU
HOpPMAaTHBHBIMHM TPaBOBBIMU akTaMu Poccuiickoii ®epepamuu. Ilpm sTtoM oOs3arenbcTBa
oTpeduTeNs nepes] MpoJaBLIOM (UCIOJHUTENEM) TI0 OIUIaTe TOBApoB (paboT, YCIyr) CUUTAIOTCA
UCTIOJJHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJIMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO TMpOJaBly (HMCHOJHUTENIO), JUOO B KPEIUTHYIO
OpraHu3aiuio, Ju00 TMJIaTeXHOMY areHTy, OCYILIECTBISIOIIEMY JEATelIbHOCTh IO IpUeMy
miarexxe  GuU3MYecKux I, JUO00 OaHKOBCKOMY IUIATE&KHOMY areHTy (cyOareHrty),
OCYIIECTBISIOIIEMY JI€ATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O OaHKax U
0aHKOBCKOM NesITeIbHOCTH.

(B pen. ®enepanbHbix 3akoHOB 0T 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Cratea 38. YTpaTtnia cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-P3.
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Crartbi 39. PerHHPOBaHI/Ie OKa3aHui OTAC/ILHBIX BUI0B YCIYI

[TocnencTBusi HapymieHUsT YCIOBHI JTOTOBOPOB 00 OKa3aHWH OTACIHHBIX BHUJOB YCIYT,
€CJIM TaKWE€ JOTOBOPBI IO CBOEMY XapaKTepy HE IMOMANANAOT MOJ JACHCTBUE HACTOSILEH TJIABBI,
OIIPENEIAIOTCS 3aKOHOM.

Cratps 39.1. [IpaBuiia okazaHus OTAeIbHBIX BUAOB YCJIYI, BHINOJHEHUS] OTAeIbHbBIX
BH/I0B padoT moTpeduTesIM
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHMsl OTHENIBHBIX BHUJIOB YCIIYT, BBINOJIHEHHUS OTAEIBHBIX BHUIOB padoT
noTpebuTensM ycrtanasnupatotcs [IpaBurensctBom Poccuiickoit @enepanuu.

I'nmaBa IV.TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3ALLIUTA
IIPAB TIOTPEBUTEJIEN

Cratbs1 40. ®DenepajbHbIil rocyIapcTBeHHbIN HaA30p B 00JIaCTH 3alIUTHI MPaB
norpedureJiei
(B pen. @enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYyNAapCTBEHHBIM HAA30p B 0O0JACTH 3alllUThl MpaB MOTpedOHuTeneit
OCYILIECTBJISIETCS] YIIOJTHOMOYEHHBIM (hefiepalbHbIM OpraHOM HCIIOJIHUTENILHOM BiacTu (nanee -
OpraH roCyJapCTBEHHOTO HAa30pa) B Mopsiake, yctaHoBleHHOM [IpaBurenbctBoM Poccuiickoit
denepanuu.

2. @enepanbHBI TOCYIApCTBEHHBIM HAI30p B O0JACTH 3alIUTHI TpaB TOTPEOUTENEH
BKJIIOUYAET B ceOs:

Koncynbrantlntoc: npumeuanue.
C 1 suBaps 2019 roga ®enepaibHbiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkKT |
nyHkra 2 ctatbu 40 BHOCATCS u3MeHeHus. CM. TeKCT B Oyayliel peaakiium.

1) opranuzanuio U NpoBeACHHUE MPOBEPOK COOTIOACHUS U3TOTOBUTEISIMU (MCIIOJIHUTEIISAMH,
MPOJIaBLaMH, YIIOJTHOMOYEHHBIMH OPraHU3aIUSIMH WM YIIOJTHOMOYEHHBIMH WHAUBHUIYaTIbHBIMU
MpeaNpUHUMATENS MU, HUMIOpTepaMu) TpeOOBaHMI, YCTaHOBIEHHBIX MEXIYyHApOIHBIMU
noroBopamu Poccuiickoii ®enepanuu, HACTOSHMIMM 3aKOHOM, JpPYrUMH (eaepanbHbIMU
3aKOHAMM W WHBIMA HOPMATHUBHBIMU TMpaBOBbIMH akTamMu Poccuiickoii ®Denepanuu,
PETrYIHUPYIOIUMH OTHOIIEHUsI B 00JacTH 3allMTHI IIpaB MOTpeduTenei (nanee - 0Osi3aTeNbHBIC
TpeOOBaHus), MPEANUCAHUHN JOHKHOCTHBIX JIMI] OpraHa rocyAapCTBEHHOTO HA/I30Da;

2) opraHuzalMl0 M IPOBEIEHHE IPOBEPOK COOTBETCTBUS TOBAapoB (paboT, YCIyr)
00s13aTeNIbHBIM TpeOOBaHUAM, oOecreYrBaromuM 0e30MacHOCTh TOBapoB (paboT, yciyr) uis
KHU3HH U 370pOBbs INOTpeOUTENeH, OKpYKalllel cpelpl, NpeaynpexieHue AeHCTBHH,
BBOJSIIUX MOTpeOuTeneil B 3a0ayXJIeHne, U NPeAoTBpallleHne TPUYMHEHUS BpeJa UMYLIECTBY
noTpeduTenel, yCTaHOBJIEHHBIM B COOTBETCTBHM C MEXIYHApOJHBIMU J0roBopamu Poccuiickoit
@enepanyu, ¢enepaIbHbIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMHM IPAaBOBBIMH aKTaMH
Poccuiickoit denepanuu;

3) npuMeHEeHUE B MOPAJKE, YCTAHOBIECHHOM 3aKOHOJAaTenscTBOM Poccuiickoit @enepanum,
Mep IpecedeHusi HapylleHui oO0s3aTeNbHBIX TpeOOBaHMM, BbIJAUy NPEIANHUCAHUA O
NpeKpalleHu! HapylIeHU MpaB NOTpeOHTesel, O NMpEeKpallleHnd HapyleHHH 00s3aTelbHbIX
TpeOoBaHUH, 00 yCTpaHEHHHM BBISBICHHBIX HapylmIeHMH o00s3aTeNbHBIX TpeOOBaHUIA,
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MPHUBJICYCHUEC K OTBCTCTBCHHOCTH JIUMI, COBCPIIMBIINX TAKUC HAPYIICHUA

Koncynsrantlntoc: npumeyanue.
C 1 suBaps 2019 roga ®@enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B noamyHkt 4
nyHkTa 2 ctarbu 40 BHOCATCS u3MeHeHus. CM. TeKCT B Oyaylieil peJakiuy.

4) cucremMaTHueCKOe HAOIIOJICHUE 3a MCIIOJIHEHHEM 00sS3aTeNIbHBIX TPEOOBAHUM, aHAIH3 U
IMPOTrHO3UPOBAHUEC COCTOAHUA HCIIOJTHCHUA 00s13aTEILHBIX Tpe6OBaHHﬁ pu OCYHICCTBJICHUU
HU3rOTOBUTCIIMU (I/ICHOJ'IHI/ITGJ'IHMI/I, npoaaBuaMu, YyIOJIHOMOYCHHBIMH OpraHu3alvuiMu WA
YIOJIHOMOYCHHBIMUA HHIUBUAYAJIbHBIMHA npeaANPpUHUMATCIIAMU, I/IMHOpTepaMI/I) cBOCH
NeSATeIbHOCTH;

5) cratuctuueckoe HabOIOZEHHE B 00JacTH OOecreyeHHs 3alluThl MpaB MOTpedUTenei,
y4eT U aHaJIu3 CIIy4aeB NPUYMHEHUS BpeAa >KM3HHU U 3710pOBbIO MOTpeOUTENEH, OKpyKarouei
cpeze ¥ UMYIIECTBY OTPEOUTENeH, CBI3aHHOTO C MPHOOPETCHUEM H HCIIOJIb30BAaHHEM TOBApPOB
(paboT, yciyr) ¢ HeAoCTaTKaMH, OMACHBIX TOBApoB (paboT, yciyr) iaubo ¢ mpenocTaBieHuEM
MOTPEOUTENISIM HECBOEBPEMEHHOM, HETOJHOW, HEIOCTOBEPHOW W BBOJMAIICH B 3a0IyXICHUE
nHpopmanuu o ToBapax (paborax, yciayrax);

(B pen. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-D3)

6) exerogHoe WPOBEJNCHHE aHaluM3a MW OUEHKH dS(P(EeKTUBHOCTH (eneparbHOTo
roCyJapCTBEHHOTO HaJ30pa B 00JACTH 3aIMThI IPaB NOTPEOUTENEH;

7) eXeroHy MOATOTOBKY Ha OCHOBAHUU PE3YJIbTATOB JEATEILHOCTH, IPETYCMOTPEHHOM
MoANMyHKTaMu 1 - 6 HAcTOSIIEro IyHKTa, TOCYJapCTBEHHBIX JOKIAIOB O 3allUTE IpaB
notpebureneir B Poccuiickoit denmeparuu B mopsiake, ycTaHoBieHHOM [IpaBuTenbcTBOM
Poccuiickoit @eneparuu.

Koncynprantllitoc: mpumedanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 B myHKT 3 ctathu 40
BHOCSTCS U13MeHeHus. CM. TeKCT B OyyIiei peJakiuu.

3. K oTHOmeHMsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (enepanibHOro rocyJaapCTBEHHOTO
HaJ30pa B OOJIACTH 3alIUTHI NPAaB MOTPEOMTENEH, OpraHM3alliell U IPOBEICHHUEM IPOBEPOK
W3roTOBUTENEH  (WUCIOJIHUTENEH, MPOJABIOB,  YHNOJHOMOYEHHBIX  OpraHu3aliid WU
YIIOJTHOMOYEHHBIX ~ MHIAUBUAYAIbHBIX MpeANpUHUMATENeH, HUMIOPTEPOB), MPUMEHSIOTCS
nojoxenus denepanbHOoro 3akona ot 26 nmekabps 2008 roma N 294-03 "O 3ammte npas
IOPUAMYECKUX  JIMI W WHAUBUAYAIbHBIX  MpEANpPUHUMATENECH TMpPU  OCYIIECTBICHUU
roCyIapCTBEHHOTO KOHTPOJIS (HAA30pa) M MyHHIIMIIAILHOTO KOHTPOJIs".

3.1. Ilpu ocymiecTBiaeHUn (peaepalbHOrO rocy1apcTBEHHOIO HaA30pa B OOJIACTH 3aIUTHI
IpaB NOTpeOHUTENeH OPraHOM TOCYIapCTBEHHOIO HAaa30pa MPOBOAATCS KOHTPOJIbHBIE 3aKYIKU B
nopsifike, ycraHoBieHHOM PeznepanbHbIM 3akoHOM OT 26 nekadbpst 2008 roga N 294-03 "O
3alUTE MPaB IOPUANUECKUX JIML U UHIUBUIYAIbHBIX MPEANPUHAMATENIEH IIPU OCYILECTBICHUU
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) U MYHUIMIIATbHOTO KOHTPOJIA".

KonTponpHast 3akymnka ToBapoB (paboT, ycCiIyr) MOXeT ObIThb NpOBeleHa OPraHOM
rOoCylapCTBEHHOI'O HAaJ30pa HE3aMEUINTEIbHO C OJHOBPEMEHHBIM M3BELICHHEM OpraHa
IIPOKYpPATYPHI.

(. 3.1 BBennen denepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-D3)
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4. JIOIKHOCTHBIE JMLA OpPraHa TOCYAapCTBEHHOIO HAJ30pa B IOPSJIKE, YCTAHOBICHHOM
3aKoHoAarenscTBOM Pocculickoit @enepanyu, UMEIOT IIPABO:

Koncynsrantliroc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B moamyHkT 1
nyHkTa 4 crarbu 40 BHOCATCS u3MeHeHHs. CM. TeKCT B Oyylei peJakiuy.

1) 3anpamuBaTh ¥ NOJy4YaThb HA OCHOBAaHUU MOTHBHUPOBAHHBIX MHCbMEHHBIX 3allpOCOB OT
OpraHoB TOCYJapCTBEHHOM BJIACTH, OPraHOB MECTHOIO CaMOYMpaBJEHHUS, OOLIECTBEHHBIX
OpraHu3aluii, U3TOTOBUTENEH (UCIIOJHUTENEH, TPOJABIOB, YIIOJHOMOYEHHbBIX OpPraHU3alui WiK
YIOJHOMOYEHHBIX WHJUBUIYAIbHBIX MpEANpUHUMATENEH, HMIOPTEPOB) HHPOpMALUIO U
JOKYMEHTBI 110 BOIIPOCAM 3alllUThI IPAB MOTpEeOUTENEN;

KoncynbrantlInroc: npumedanue.
C 1 saBaps 2019 roga ®denepanbabiM 3akoHOM OT 29.07.2018 N 250-d3 B moamyHKT 2
nyHkTa 4 crarbu 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaymieil peJakiuy.

2) OecrnpensTCTBEHHO IO MPEAbSBICHUU CIIY>KEOHOTO YIOCTOBEPEHHUS M KOMHUU IMpHKa3a
(pacmiopspkeHUsI) PYKOBOIUTENS (3aMECTUTENS] PYKOBOIUTENSI) OpraHa TOCYAapCTBEHHOTO
HaJ30pa O Ha3HAYEHHUH MPOBEPKU MOCELIaTh TEPPUTOPUIO, 3IaHUS, TOMEIIEHUS U COOPYKEHUS,
UCIO0JIb3yeMble M3TOTOBUTENEM (HCIOJIHHUTENEM, MPOJIaBLOM, YIIOJTHOMOYEHHON OopraHu3alueit
WIA  YNOJHOMOYEHHBIM  HMHAWMBUAYaJbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)  IpH
OCYIIECTBJICHUH CBOEH JESITEIBHOCTH, B LIESAX MPOBEACHUS MEPOIIPUATHIL 10 KOHTPOJIIO;

3) nmpoBoauTH OTOOP TPOO M OOPa3IOB TOBAPOB, MPEAHAZHAYCHHBIX ISl peasU3allud U
pearn3yeMbIX MMOTPEOUTENSIM, JJIsl TIPOBEIICHHSI UX UCCIICOBAHUHN, HCIIBITAHHA;

Koncynprantllntoc: npumedanue.
C 1 suBaps 2019 roga ®enepaibHbiM 3aKkoHOM OT 29.07.2018 N 250-®3 B noanyHkr 4
nyHkTta 4 ctatbu 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyayliel peaakiinm.

4) BblOaBaTh  U3TOTOBUTENAM  (MCHOJHUTENSIM, NPOAABIAM,  YIOJHOMOYEHHBIM
OpraHu3alUsaIM WM YIOJTHOMOYEHHBIM HHIUBUIYAIbHBIM MPEeANPUHUMATENSAM, UMIOPTepam)
MPEeANUCcCaHusl O MPEeKpalleHNN HapYIICHWH MpaB MOTpeOuTeNel, 0 MpeKpaleHu! HapyIICHHA
o0s3aTenbHBIX TpeOOoBaHUM, 00 YCTpaHEHUHU BBIABICHHBIX HapYIICHUH 00sS3aTeIbHBIX
TpeOOBaHUM, O MPOBEACHUU MEPOINPUATHI MO 00ECHeUeHUI0 MPEeAOTBpAIICHUs Bpeaa >KU3HH,
3JI0POBBIO U UMYIIECTBY MOTPEOUTENEH, OKpYyXKarolieil cpee;

5) cocTaBiATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX IPABOHAPYIICHUAX B 001ACTH 3alUTHI
npaB  motpeOuteneil, paccmMaTpuBaThb  Jena 00  yKa3aHHBIX — aJMUHHUCTPATHBHBIX
MIPaBOHAPYIICHUSAX U IPUHUMATh MEPHI 10 MPEJOTBPAILIEHUIO TAKUX HAPYLICHUIH;

6) HampaBiATh B YINOJIHOMOYEHHBIE OpraHbl MaTepualibl, CBS3aHHBIE C HapYyLICHUSIMHU
00s13aTeNbHBIX TpPeOOBaHMM, JJI pEILIEHUs BOMPOCOB O BO30YXKIECHWM YrOJOBHBIX J€1 IO
MIPU3HAKAM [PECTYIUICHUH;

Koncynprantllntoc: npumedanue.
C 1 auBapsa 2019 roga ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B noxamyHKT 7
nyHkTa 4 ctatbu 40 BHOCATCS u3MeHeHHs. CM. TeKCT B Oynyliei perakuuu.
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7) oOpamaTbes B CyA C 3asBJICHUSMH B 3allIUTY MPaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOTIPEICIIEHHOTO Kpyra MmoTpeOuTeNnei, a TakKe C 3asgBICHUSMH O JIMKBUJAIIMHA U3TOTOBUTEIIS
(McroTHUTENS, MPOJABIA, YIOJTHOMOUYECHHON OpraHu3aliy, UMIIOpTEpa) 00 O MpEeKpaIieHuu
ACATCIIBHOCTH HWHAWBUAYAJIBHOTO HNPCANPUHHUMATCIIA (YHOJIHOMO‘IGHHOI‘O HHIUBUAYAJIbHOT'O
NpeanpuHUMaTeNs) 3a HEOJAHOKpaTHOe (IBa M Oojee pa3a B TEUCHHE OJHOTO KaJCHIAAPHOTO
roja) wiu rpyooe (TOBIIEKIIEE CMEPTh WJIM MAacCOBBbIE 3a00JICBAaHUS, OTPABIICHUS JIFONICH)
HapylIeHHe IIpaB NOTpeOuTENEH.

5. Opran rocynapcTBEHHOTO HA/JI30pa MOXET OBITh MPHUBJICYECH CYJOM K y4acTHIO B JIeJie
JII/I6O BHpaBC BCTyHaTB B ACJIO 110 CBOGﬁ WHHUIMATHUBC UJIK 110 MHUIIUATHUBC JINII, y‘-IaCTBYIOHII/IX B
nene, JUIS Jadd 3aKIIOYCHHS [0 NIy B IENSX 3allUThl MpaB TOTpeOUTeNeld B TOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanuie, BbIJAHHOE MPU OCYIIECTBIEHUH TOCYIapCTBEHHOI'0 Ha/A30pa B 00J1acTH
3alUThl TpaB NOTpedUTeIe, MOXKET ObITh 00XKaJOBAaHO B apOUTPaKHBIM CyJl B TEUEHHE TPEX
MecSlleB CO [JHS €ro BblJaud. B ciydae npuHATHS 3asBieHUS 00 00XaloBaHWU 3TOTO
MpeNNuCcaHusl K [MPOU3BOJCTBY apOUTPaXHOTO CyJda MWCIOJIHEHHE J3TOr0 MpeANuCaHus
MIPUOCTAaHABIMBACTCS IO THS BCTYIUICHUSI pelIeHHs apOUTPakHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

6. Opran TrocCymapCTBEHHOIO Haa30pa BIPAaBE [aBaThb pPAa3bsICHCHHS 10 BOIPOCaM
IIPUMEHEHHsI 3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickonn ®enepanuu,
PETrYIHUPYIOMIKX OTHOIIEHHUS B 001aCTH 3aIUTHI IIPAB MOTPEOUTENEH.

7. TocymapCcTBEHHBIN HAa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM O€301MacCHOCTH,
YCTaHOBJICHHBIM TEXHHUYECKHMHU perilaMeHTaMH, OCYLIECTBIISIETCS TaKKe YHNOJIHOMOYEHHBIMU
(denepanbHBIMU OpPraHaMU MCIOJIHUTEIHHOW BJIACTH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit deaepariuy 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. OpraH rocynapCTBEHHOTO0 Ha/J30pa COBMECTHO C YMOJHOMOUYEHHBIMH (erepalbHbIMU
OpraHaMH UCIIOJIHUTEIBHON BIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBISET
dbopMupoBaHMEe U BEIEHHE  OTKPHITOTO U OOMIEIOCTYHHOTO  TOCYAapCTBEHHOTO
nH(OPMALIMOHHOTO pecypca B 00JIACTH 3aIllUThI IpaB NoTpeduTese, kauectsa U 0€301MaCHOCTH
TOBapoB (paboT, yCiIyr) B nopsijike, yctaHoBiaeHHOM [IpaBuTenscTtBoM Poccutickoit deaepanum.
(n. 8 BBenen denepabHbIM 3aKkOHOM OT 25.06.2012 N 93-D3)

Koncynprantlnroc: mpumeyanue.
C 1 sauBaps 2019 roga ®enepanpubiM 3akoHOM OT 29.07.2018 N 250-®3 B HanMeHOBaHHE
ctath 41 BHOCATCS u3MeHeHus. CM. TEKCT B OyAyIIel peaaKiiuH.

Cratbs 41. O0s13aHHOCTb M3rO0TOBHUTEJSA (MCIOJIHHUTEJS, POJABLA, YIIOJJHOMOYEHHOU
OPraHM3alMH WIN YINOJHOMOYEHHOT0 MHAUBHAYAJIbHOI0 NMPeANPUHUMATENIs, HMIIOPTEPA)
10 NMPeIOCTABJICHNI0O MH(OPMALMU OPraHy rocyapcTBEHHOI0 HaA30pa

(B pen. denepanpHoro 3akona oT 18.07.2011 N 242-D3)

W3rotoBurens  (MCIOJIHWUTENb, IPOJABEL, YINOJHOMOYEHHAas  OpraHM3alus WU
YIIOJIHOMOYEHHBIH WHJIUBUAYAJIbHBIA NpeANpUHUMATENh, UMIOPTEpP) MO TpeOOBAaHHIO OpraHa
rOCyJapCTBEHHOTO HAaJ30pa, €ro JOJDKHOCTHBIX JIMIl 00S3aH MPEJAOCTaBUTh B YCTAHOBIIEHHBIN
MU CPOK JOCTOBEPHBIE CBEACHUS, JOKYMEHTAINIO, OObSICHEHHS B TUCbMEHHON U (MJIM) YCTHOU
¢dopme 1 uHYI0 HH(POPMAIINIO, HEOOXOJUMYIO JUISl OCYILIECTBICHHSI OPraHOM I'OCYJapCTBEHHOTO
HaJ30pa U €ro AOJDKHOCTHBIMHM JIMIIAMH IIOJHOMOYHM, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumu.
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Cratbi 42. YTpaTtnia cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-P3.

Cratbs 42.1. IloiHOMOYHSI BBICIIMX HCIOJHHUTEJIbHBIX OPraHOB IOCYJAapCTBEHHOI
BJacTH cy0bekTOB Poccuiickoii @egepanun B 00J1aCTH 3aIIMTHI IPAB NOTpeduTe 1€l
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Boicminii MCHIOJTHUTENBHBIN Oprad rocy1apCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit @enepannu OCyIIECTBISET MEPOTIPUATHUS 110 peaTu3aluu, 00ECIICUYECHUIO U 3aIUTe
paB MoTpeduTeNeil U B peiesax CBOUX MOJTHOMOYMI MPUHUMAET OTIPE/ICTICHHBIE MEPHI.

Cratbsa 42.2. [lepenaua ocyuiecTBJIeHHUs] NMOJHOMOYHMH OpPraHa rocyJapcTBeHHOI0
HA/130pa OPraHaM HCIOJHUTEJIbHOI BiacTu cy0bekToB Poccniickoii denepauuu
(BBenena denepanbabiM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHomMouusi opraHa roCyJapCTBEHHOIO HaJa30pa IO OCYIIECTBIEHUIO (enepaTbHOTO
rocy/lapcTBEHHOI'O HaJ30pa B 00JacTHU 3alIUThl MpaB NOTpeOUTENe MOTyT mepenaBaThCs IS
OCYILIECTBJICHUSI OpraHaM HCHOJIHUTENbHOW BiacTu cyObekToB Poccuiickoit denepanuu
nocraHoBieHussMu [IpaBurensctBa Poccuiickoit @enepanyi B IMOPSAKE, YCTaHOBIEHHOM
®denepaibHBIM  3aKOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO oO0muxX mpUHITAIAX
OpraHM3alMi  3aKOHOJATENbHBIX  (TPEICTABUTENIBHBIX) M  HCIOJHUTEIBHBIX  OPraHOB
roCyJIapCTBEHHOU BiacTH cyObekToB Poccuiickoit Denepanmn".

Crarbs 43. OTBEeTCTBEHHOCTh 32 HApYyllleHHe NMPaB NMOTpeduTesieil, yCTaHOBJEHHbIX
3aKOHAMM U MHBIMU HOPMATHBHBIMHU NPaBOBbIMU akTamMu Poccuiickoii ®egepanuu
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyllleHHe MpaB MOTpeOUTENel, YCTAHOBJICHHBIX 3aKOHAMH U WHBIMH HOPMAaTUBHBIMH
MpaBOBBIMU akTaMu Poccuiickoit ®Denepanuu, mpojaBen] (MCIOTHUTENb, HW3TOTOBUTEIb,
YIOJIHOMOYECHHAS! OpPTraHW3allyds WM YIOJHOMOYCHHBIM WHIWBHAYAIbHBIA MPEANPUHUMATEIb,
HMIIOPTEP)  HECET  aAMHUHHUCTPATHUBHYIO, JIOJOBHYIO WM  T'PaXXJaHCKO-TIPABOBYIO
OTBETCTBEHHOCTbh B COOTBETCTBUH C 3aKOHOIATENHCTBOM Poccuiickoit denepanum.

Crarbsi 44. OcywmiecTBiieHHE 3alMTHI MPaB MNoTpedMTENed OpPraHaMM MeCTHOIO
caMoyInpaBJIeHUs!
(B pen. denepanbpHOro 3akona ot 22.08.2004 N 122-D3)

B mensx 3amuTtel mpaB motpeduteneil Ha TEPPUTOPUU MYHUIIUMIAIBHOTO 00pa3oBaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHUS BIIPaBe:

paccMarpuBaTh KajloObl MOTpeOHUTENeH, KOHCYIFTUPOBATh MX 10 BOIIPOCAM 3aIUTHI PaB
norpeoduTenei;

oOpamatecss B Cyasl B 3allUTy TMpaB MoOTpeduTeneil (HEOMpEeIeNIeHHOTO Kpyra
noTpeduTene).

IIpu BBIsABIEHHMH MO jkanobe moTpedutens ToBapoB (paboT, ycIayr) HEHaJIEKallero
Ka4yecTBa, a TaKKe OMACHBIX Ul XKHU3HM, 370POBbS, UMYIIECTBAa OTpeOUTENEN 1 OKpYyKaromien
cpeabl He3aMeUIMTENIbHO U3BEIIaTh 00 3TOM QenepanbHble OpraHbl MCHOJHUTEIBHOM BacTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBApOB (PpadoT, yCIyr).

[Ipuem xano0 moTpedUTeNell MOXKET OCYIIECTBIATHCA 4Yepe3 MHOro(yHKIHOHAIbHBIE
LIEHTPBI MPEOCTABIECHUS FOCYJapPCTBEHHBIX U MYHHUIIMIIATbHBIX YCIIYT.
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(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-D3)

Cratbsa 45. IlpaBa o0umiecTBeHHBIX O00beIMHEHUII MoTpedUTesell (MX accouMaUMid,
COI030B)
(B pen. ®enepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

1. I'paxnane BopaBe OOBEAMHATHCA Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHbIE
oOBeIMHEHUS TIOTpeOUTEeNe (WX acCONMAIllMU, COIO3bI), KOTOPBIE OCYIIECTBISIFOT CBOIO
JeATEIBHOCTh B COOTBETCTBHU C YCTaBaMHU YKa3aHHBIX 0OBEIMHEHHN (MX acCOIMAllUi, COI030B)
U 3aKkoHo1atesibecTBOM Poccuiickoit denepanum.

2. OOmecTBeHHbIE OO0BENUHEHHS TMOTpeOuTenelt (MX accolMalUM, COKO3bI) IS
OCYIIIECTBIICHUS CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

Y4acTBOBATh B pa3pab0OTKe 00s3aTeNbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciyram), a
TaKKe INPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX NPaBOBBIX akTOB Poccuiickon denepauum,
PETYIHPYIOMIKUX OTHOIIEHUS B 001aCTH 3alUThI IPaB MOTpeOUTENEH;

MIPOBOIUTH HE3aBUCHUMYIO DKCIIEPTHU3Y KadecTBa, O€30MacCHOCTH TOBApOB (padoT, yciyr), a
TaKK€ COOTBETCTBHSI MOTPEOUTEIBCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBICHHOU
MpoJIaBLiaMu (M3rOTOBUTENSIMHU, UCTIOTHUTEISIMI ) HH(OPMALIUY O HUX;

OCYILIECTBJISITh OOILIECTBEHHBIH KOHTPOJb 3a COOJIOZACHMEM TMpaB MOTpeOuTene u
HANpaBJsITh B OpraH TOCYAapCTBEHHOTO HAI30pa W OPraHbl MECTHOTO CaMOYIPaBJICHUS
nHpopManuo 0 (akTax HapYIIEHUH TpaB MOTPEOUTENECH JUIsi TMPOBEACHUS TMPOBEPKH ATHX
(GaKTOB W MPHUHATUS B CIydae HMX MOATBEPXKACHUS Mep MO IMPECEYCHUIO HApYIICHUH TpaB
notpeduTeneil B mpenenax TMOJTHOMOYHMI yKa3aHHBIX OPraHOB, YYacTBOBAaTh B IPOBEICHHUU
AKCIIEPTHU3 10 (paKTamM HapyIICHUH TIpaB MOTpeOUTENEH B CBSI3U ¢ OOpaIeHUSIMHU MOTPeOnTENCH.
[Ipu ocymiecTBieHnn OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE OOBEAMHEHUS MOTpeduTene
(Mx acconmanuu, COI3bl) HE BIIpaBe TPEOOBATh OT U3rOTOBUTENEH (MCIIOJTHUTEIIEH, TPOIABIIOB,
YIIOJTHOMOYEHHBIX OpraHU3alMid WINA YIOJTHOMOYCHHBIX WHAWBUAYAIBHBIX MPEIIPUHUMATEIICH,
UMIIOPTEPOB)  MPEJICTABICHUE  JOKYMECHTOB  (BBIMIOJIHEHHE  JCWUCTBHI), O0OS3aHHOCTB
NpeJCTaBlICHHUs (BBIMOJHEHHS) KOTOPBIX IO TPEOOBAHUIO TOTPEOMTENS HE YCTaHOBJICHA

3aKOHOM;
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh HHGOPMAIUIO O MpaBaxX NOTpedUTENe U 0 HEOOXOTUMBIX JEHCTBUAX IO
3alUTe 3TUX MPaB, O pe3yabTaTaX CPABHUTEIBHBIX HCCIEIOBAHHMI KauecTBa TOBAapoB (pador,
yCIyr), a Takke UHYI HHPOpMAIUIo, KOTopas OydeT crnocoOCTBOBATh pealH3aldd MpaB U
3aKOHHBIX HHTepecoB mnoTpebuteneit. IlyOnukyemble O0OIIECTBEHHBIMH OOBEIMHEHUSMU
noTpeduTenel (MX accouualusMH, COI03aMHU) PE3yJIbTaThl CPaBHUTENBHBIX HCCIEIOBAHUI
KauecTBa TOBApoOB (paboT, ycIyr) He SIBISIFOTCS PEKIIaMoii;

BHOCHUTH B (pefiepanbHble OpraHbl UCTIOJHUTEIBHONW BIACTH, OPraHU3AIMH MPEITI0KEHUS O
MPUHATHH MEp MO TOBBIIICHUIO KauecTBa TOBapoB (paboT, ychyr), MO MPHUOCTAHOBICHHIO
MPOM3BOJICTBA M pEAM3alli TOBapOB (BBIMIOJHEHUS Pa0OT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO pBIHKA TOBApOB (PaboT, YCIYT), HE COOTBETCTBYIOIIMUX MPEIBIBISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATeIbCTBOM Poccuiickoit denepannu 0 TEXHUUYECKOM PETyIUPOBaHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl IIPOKYpATypbl U (benepanLHLIe OpTraHbl HCIIOJIHUTEILHOM BIIACTH
MaTrepuajibl O HNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIUI, OCYIICCTBJIAIOIIWUX ITPOU3BOACTBO H
pcain3aniuro  TOBApOB (BBIHOJ'IHCHI/IG pa60T, OKa3aHuc yCJ'IyI‘), HC COOTBCTCTBYIOIIUX
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NpeaAbABIAEMBIM K HHUM 00s13aTeIbHBIM Tpe6OBaHI/I$IM, a TaKXKC Hapylmaromux IpaBa
HOTpCGHTCHeﬁ, YCTAHOBJICHHBIC 3aKOHAMW W HWHBIMA HOPMATHUBHBIMH IIPABOBBIMU aAKTaMH
Poccuiickoit ®enepanuu;

oOpamiarbcss B Opraibl MPOKYpaTypbl C MPOCKOAMU MPUHECTH MPOTECTHl O MPHU3HAHUU
HEJECUCTBUTEIbHBIMU aKTOB (eepalibHbIX OPIaHOB HCIIOJHUTENBHON BJIACTH, aKTOB OPIaHOB
WCTIOJHUTENBHOU BiacTu cyobekToB Poccuiickoit deneparum M akTOB OpPraHoOB MECTHOTO
CaMOYIpaBIICHHsI, TIPOTUBOPEYANINX 3aKOHAM M WHBIM PETYIHPYIOUIMM OTHOIIEHHS B 001acTH
3alIUTHI IPaB MOTpeOUTENeH HOPMAaTUBHBIM IPAaBOBEIM akTaM Poccuiickoit deneparium;

oOpamiarbest B Cy/Ibl € 3asBICHUSIMH B 3aIIUTY IIPaB MOTpeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJIEeNbHBIX MOTpeOuTENEH (TpyNIbl MOTpeOUTENEH, HEOTPEAEIIEHHOTO Kpyra noTpedureneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU
OTKPBITBIX U OOIIETOCTYIHBIX TIOCYJapCTBEHHBIX HMH(QOPMAIMOHHBIX PECyYpcoB B 00JacTH
3alUTHI [TpaB NOTpeOuTeNel, KadyecTBa U O€30MacHOCTH TOBapoB (paboT, yCiIyr).
(a03an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pea. denepanbHoro 3akoHa
ot 25.06.2012 N 93-®3)

Crarbs 46. 3ammra npaB M 3aKOHHBIX HHTEpPECOB HeONpeIeJeHHOr0 Kpyra

norpedureJiei
(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-03)

Opran rocyIapCTBEHHOTO HaJI30pa, OPraHbl MECTHOTO CaMOYIIPABJICHUS, OOIIECTBCHHBIC
o0beMHEeHNsT TOTpeOuTeNne (MX accoIMaliiu, COIO3bI) BIPABE MPEABSIBIATH UCKH B CYIBI O
MPEKpaIleHUN  MPOTUBONPABHBIX  JCWCTBUH  HM3TOTOBUTENs  (MCIIOJNIHUTENS, TPOJABIIA,
YIIOJTHOMOYCHHOU OpraHu3aliy WM YIIOJTHOMOYEHHOTO WHIUBHAYAIHHOTO MPEIIPUHUMATEIIS,
HMMITIOPTEPA) B OTHOIICHUH HEOMPEICIEHHOTO Kpyra MmoTpeouTesnei.

(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipn ynoBIETBOpEHUH TAaKOrO HCKa CyJI OOs3bIBAaCT IPaBOHAPYIIUTENs JOBECTH B
YCTaHOBJICHHBIN CyJIOM CPOK 4epe3 CpPeACTBa MacCOBOM MH(OpPMAIMU UM UHBIM CHOCOOOM A0
CBEICHUS IOTpEeOUTENIEH pelleHe cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY peLIEHHE CyAa O HpPU3HAHUM JEHCTBUI HM3rOTOBUTENS
(uconHUTENS, MPOJAaBLA, YIOJHOMOYEHHON  OpraHu3alMyd WIH  yIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPENNpUHUMATENS, MMIIOpPTEpa) MPOTUBONPABHBIMU B  OTHOIICHUU
HEOTPEJEIEHHOTO Kpyra mnoTpeduteneil o0s3aTeNbHO A Cyda, PAacCMaTPHUBAIOIIETO HCK
MOTPeOUTENS O 3allIUTE €ro MpaB, BOSHUKIIMX BCIEICTBUE HACTYILICHUS TPaKJIaHCKO-TIPABOBBIX
MOCJIEICTBUN  JIEHCTBUH  M3rOTOBHUTENs  (MCIOJHUTENS, MPOJAaBLa, YHIOJIHOMOYEHHOMU
OpraHu3alii WM YIOJHOMOYEHHOTO HWHAWBUIYaIbHOTO MPEANPUHUMATENS, UMIIOpTEpa), B
4acTU BOINPOCOB, UMENIU JM MECTO TaKue JCHCTBHUS M COBEPIICHBI JIU OHU H3TOTOBUTEIIEM
(uconHHUTENEM, TMPOJABLIOM, VYIOJIHOMOYEHHOM OpraHusanueld WId YIOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM IPEIIPUHAMATEIEM, UMIOPTEPOM).

OnHOBpeMEHHO ¢  YyIOBJIETBOPEHHMEM  HWCKa, MPEIBSIBICHHOTO  OOIIECTBEHHBIM
oObeMHEeHHEeM  moTpeOuTeneld  (MX  accouuanueidl, CO30M), OpraHaMd  MECTHOTO
caMOyTpaBlieHUsT B HHTepecax HEOMpeAeNeHHOr0 Kpyra moTpedutenei, cya MNpUHUMAET
pelieHre O BO3MENIEHUU OOIECTBEHHOMY OOBEAMHEHUI0 TOoTpeduTenedt (WX accoluaIui,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABIEHHS BCEX MOHECEHHBIX M0 JENTy CYJAeOHBIX U3/IEPIKEK, a
TAaK)K€ HWHBIX BO3HUKIIUX J0 OOpalleHus B CyJ U CBS3aHHBIX C pPacCMOTpPEHHEM Jela
HEOOXOIMMBIX PacXo/0B, B TOM YHCIIE PacxXo/J0B Ha MPOBEICHHE HE3aBHCUMOU JKCIEPTU3HI B
Cllydae BBISIBJICHUS B pe3yjbTaTe MPOBEACHUS TaKOW JIKCHEPTU3bI HAPYIICHUS O00sS3aTeIbHBIX
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TpeboBaHUH K TOBapam (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepanyun
b.EJIbIIH
Mocksa, JIom CoseroB Poccun

7 deBpans 1992 roma
N 2300-1
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